INPABUJIA
IPEJOCTABJIEHUS YCJIYT HHTEPHET - SJKBAUPHUHT A
B AO «OKTO0AHK»
Bepcus Ne3

1. OBIIME ITOJIOXKEHU A

1.1. Hacrossmue IlpaBmiia mnpenocTaBieHUss YCIyr HWHTEPHET — OKBapHUHra B
AO «Oxrobank» (mamee — IlpaBuia), pasmermennbie AO «Okrobank» (manee — baHk) B cetm
Wurteprer mo aapecy Www.octobank.uz (mamee — kopriopatuBHbIN caidT baHka), SBISFOTCS
MpaBUJiaMU peryiupyromue oTHouieHus banka m ToproBua mpu Oka3zaHWU YCIyT MHTEPHET —
9KBAMpPHHIA, U ABIIAIOTCS HEOTHEMIIEMOM 4acThI0 JIoroBopa MHTEpHET-IKBAMPHHTA.

1.2. 3axmouenue JloroBopa wmexay bankom um ToproBmeMm OCYIIECTBIISCTCS B
CIIEYIOILEM MOpsIKE:

1.2.1. myrem HampaBneHus ToproBiem B bank Hamiexammm oOpazom ohopMIIEHHON
Odepter Ha OymaxkHOM HOcHTene, 1o ¢opme cornacHo Ilpunoxkenniro Ne 1 Kk Hacrosmum
[IpaBunaM, NOANMCAHHOW YNOJHOMOYEHHBIM JMIOM TOproBua, CBHIAETEIbCTBYIOIICH
npucoenuHenre ToproBua k IlpaBunam m coxepkamed mnpemayokeHue baHKy 3akiIrOYuTh
Horosop;

1.2.2. narori mpuuaTtHs OdQepThl UII PacCMOTPEHUS CUWUTACTCS JaTa IMPOCTaBICHUS
YIIOJITHOMOYEHHBIM paOOTHUKOM baHka momnucu B cOoTBeTCTBYoIIEM Tosie OdepThl - « OTMETKH
Bankay;

1.2.3. AKmentoMm, ¥ COOTBETCTBEHHO, JaTOW 3aKitoueHUs JloroBopa cuuTaercs aTa
HACTYIIJICHUS TIEPBOTO U3 CIETYIOIINX COOBITUH:

1.2.3.1. nata HanpasieHuss bankom ToproBiy yBemoMiIeHHS O 3aKIOYEHHUH
JHoroBopa (akment OdepThl), HAMPABICHHOTO HA aJIpEC JIEKTPOHHOM MOYTHI JTUOO KOHTAKTHBIN
HOMEp TesiepoHa YIIOJTHOMOYEHHOTO npeacTaButens Toprosia, ykazanueie B Odepre Toprosua;

1.2.3.2. nata nonakmouenusi bankom E-POS tepmunana mst Toprosia;

1.2.4. cpok mis AkmenTta He MOXKeT HpeBblmarh 10 (mecsiTh) pabounx JHEH cO IHS
npuHATHS OQepThl Ha paCCMOTPEHUE;

1.2.5. ecmm o ucrevuennn 10 (necsatn) pabounx el ¢ garel noxydenus Odeprol bankom
HE COBEPIICHBI JICUCTBUS, IPEyCMOTpeHHbIe moanyHKkToM 1.2.3 mynkra 1.2 Hacrosmux [IpaBu,
JloroBop cuntaercs He 3akitoueHHbIM. [Ipu 5ToM, HanpaBiienne bankom kakux-ia1u6o cooOrieHmi
00 oTkaze B AKienTe He TpedyeTcs;

1.2.6. B ciywae, eciu mocje HampaBieHUS baHKOM yBeIOMIIEHHS, MPEAyCMOTPEHHOIO
noanynktom 1.2.3.1 mynkra 1.2 IlpaBwmi, Topromern B m1000il ¢dopme BBIpa3MiI OTKa3 OT
nojximoueHus E-POS tepmunana, JloroBop cuuraercss pacTOPrHYTHIM C JaThl, Korga baHk
MIOJIY4MJI JTaHHBIN OTKa3;

1.2.7. nomonHUTENBHBIM TONATBEpKIEHUEM TOproBia, CBUICTENBCTBYIOIIUM €rO
O3HAKOMIJIEHHE M corjiacue ¢ ycrnoBusiMu [lpaBun, siBnsieTcsi coBepiieHue TOpropueM MEpBOTro
BX0J1a B JINUHBII KaOMHET WK OCYIIECTBIICHUE IEPBOM ONepaluu.

1.3. Toproser 00s13aH peryaspHO MPOBEPSATH KOPIIOPATUBHEIN cailiT banka Ha nmpeamer
u3menenuii B [IpaBunax. bank, moMumMo pasmerieHus UHGOpPMAIMK HAa KOPIOPATUBHOM calTe
banka, BnpaBe HampaBisATh YBEIOMJICHHS 00 M3MEHEHHUAX HA AJIEKTPOHHYIO MOYTy TOpro,iia,
ykazannyto B O¢epre Toprosia.

1.4. bank He mpUHUMAET Ha 00CTyKUBaHHE TOProBIIEB, YbH CAUTHI HE COOTBETCTBYIOT
TpeboBanusM, ykazaHHbIM B [Ipunoxennu Ne3 k nHacrosmmuMm [IpaBunam u aeicTByromemy
3aKoHOAaTeNbCTBY PecnyOnuku Y30ekucraH. baHk mMmeeT mpaBo MPOBOIUTH MEPHOIUYECKUE
MpPOBEepKU (HE pexe OJHOrO0 pa3a B KBapTall) Ha COOTBETCTBUE JesATENbHOCTH Toproaia
TpeOOBaHUSAM 3aKOHOJIATENbCTBA U HacTosmmX [IpaBui. B ciydae BbISIBI€HHS] HECOOTBETCTBUH,
bank BmpaBe MPHOCTAHOBHUTH OKa3aHHE YCIOYr O YCTpaHEHUs HapyUIEHUH WIH pacTOPTHYTh
JloroBop B OTHOCTOPOHHEM IOPSIZIKE.
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15. B wmemax Hamexamed NpPOBEPKM MU COTPYIHUK JlemaprameHTa BHYTPEHHETO
KOHTpoJi1 baHka BmopaBe 3ampammBaTh y Toproesua JOKYMEHTBI, ITOATBEPKIAIOLINE
OCYIIECTBJICHHE WM JEATEILHOCTH B c(epe SIEeKTPOHHOH KOMMEpPLMH U €€ COOTBETCTBUE
YCTAHOBJICHHBIM TPeOOBAaHUSAM. 3aMpOIICHHBIE JOKYMEHTBI MOTYT OBITh MIPEJOCTABIICHBI B BHJIE
OyMa)KHBIX KOTIMU WJIM CKaHUPOBaHHBIX (aitnoB. CoTpyanuk banka Takxke BIpaBe 3alpalinBaTh
TM00bIe  TOTIOJIHUTENBHBIE JIOKYMEHTBI, BKIJIIOYAsl PETUCTPAlIOHHBIC JaHHBIE, (DUHAHCOBYIO
OTYETHOCTH, JOTOBOPHI ¢ ToproBuamu u HHGOPMAIIUIO 0 OU3HECE, HEOOXOIUMBIE ISl IPHHSATHUS
peuieHus 0 NPeIOCTABICHUH YCIYT IEKTPOHHON KOMMEPLUH.

2. TEPMHWHBI U OIPEJAEJIEHU A

2.1 ABTOpHM3aIMsA — IPOLEAYPA 3aIIpOca U NOCIEAYIOUIET0 [OyueHus: 0T DKBaiipepa
corjiacusi Ha MpOBE/ICHHUE OTepaIu ¢ ucrnoiab3oBanueM Kaptol/CpelcTB 2IeKTPOHHOTO IIaTeka
n/unu TokeHa B oruaty ToBapa.

2.2. Axkuent — 310 AeiictBue banka, HanmpaBiaeHHOe Ha TpuHATHE 0epThl Topro.iia,
OCYILIECTBIIIEMOE B MTOPSAKE U HA YCIOBUSIX, YCTAHOBICHHBIX HacTos MU [IpaBuiamu.
2.3. bankoBckas kapra (Kapra) - miarexxHoe CpencTBo, MPEAOCTABISIONIEE €ro

Jep>KaTeNI0 BO3MOXXHOCTh OCYIIIECTBIICHUS TUTATEXKEH MOCPEICTBOM TUIATEXKHBIX HHOPACTPYKTYD,
B TOM 4HCIIe 4epe3 ceTh VIHTepHeT, WM TOydeHHs] HAJTUYHBIX JCHEXKHBIX CPEICTB JIHOO
OCYIIECTBIICHHUS] OOMEHA BATIOTHI U BHITIOJIHEHUS IPYTUX OTIEpPAIHid, YCTAHOBJICHHBIX SMUTEHTOM
0OAaHKOBCKOW KapThl.

2.4. Bamrora ToBapa — BamoTa, B KOTOPOMl BhIpaXK€Ha IieHA 3a TOBapel, B OIJIATy
KOTOpBIX coBepuraroTcs [lnaTexu.
2.5. Basrora B3aumopacuera — BaJIOTa, B KOTOPOM MPOU3BOJATCA PACYETHI MEKTY

bankom m ToproBueM 3a HCKIOUYEHHEM OTIEIBHO OrOBOPEHHOrO Hactosmmmu [IpaBunamu
BO3HarpaxjaeHus banka.

2.6. Bo3Bpar Ilnareska — Bo3Bpar [lnmarensmmky cymmer [lnatexa w/wiam yacTu
cymmbl [Tnarexa B JeHb HampaBiieHHs TOProBily yBeaomieHus o [Inatexe, a Taxke MOJHON UK
yacTUyHOM cyMMblI [lnarexa B 1r0060e Bpems mociie JHS HalpaBlIEHUs! TOPTOBIY YBEIOMIICHUS O
[TnaTexe.

2.7. Iapanruiinbiii Jlenosur (demo3ut) — neHexHsie cpeactsa Toproeia B Bamore
B3auMopacuéra, HaxonsdlMecs Ha cuere B baHke, mnpenHa3HaueHHbIe il OOECeueHUs
ucnonHeHus: oos3atensctB Toprosua nepen bankom. Jleno3ut gopmupyercs myTeM BHECEHHUS
ToproBuem ¢ukcupoBanHorr cymmbl (HecHmkaembiii  ocrtatok). CpencrtBa [lemosura
ucnoinb3yrores i nokpbiTust Cropueix [lnatexeii (Chargeback//lucmnyToB), BO3BpaToB, OIIaThI
BO3HArpaKJeHMid, mTpadoB U UHBIX pacxoioB baHka, BO3HUKIIMX MO BHUHE HWIIM B CBSI3U C
nesitenbHOCTBIO Toprosua.

2.8. JloroBop uHTepHeT — JKBaiipunra (manee — JloroBop) — COBOKYIHOCTbH
CIIEYIOIIMUX JOKYMEHTOB: HajuIexaIum oopasom oopmierHas Toproeuem Odepra, HacTosIIHE
[IpaBuna c ero [IpunokeHus MU, a TakKe UHBIE JOMOJHUTENbHbBIE COTJIAICHUS U MPUIOXKEHUS K
HUM, 3aKitoyeHHble CTOpoHaMH B MMCbMEHHOM opMe B pamkax ucnonHenus Jlorosopa.

2.9. HNuTepHeT-3KBaMpPUHT — yCiyra, mpenocrapiseMas bankom, KoTopas mo3BoJIsSET
Toprosiy (MHTEepHET-Mara3uHaMm, OHJAiiH-cepBUCaM M T.I.) HMpuHuUMaTh [lnaTexxu yepes cerhb
Wurepret ¢ ucnonb3oBanreM Kapt/CpeacTB 31€KTPOHHOTO TuiaTexa u/unu TokeHa.

2.10.  JImunbiii kabunet — API unrepdeiic KoTOpoii pa3MeleH U/niK I0CTYIEH B CeTH
Wutepuer u no3Bonsger banky u/unu Toprosily momyduTh AOCTYI K JAaHHBIM M CTATHCTUYECKOU
nHpopManuu, AeTaisaM 3akasa, [InaTexa.

2.11.  JHIC — nokanbHbIe MIaTeKHbIE cucTeMbl PecriyOnuku Y30ekucTaH, Takue Kak, HO
He orpannuuBascs: Humo u UzCard.

2.12.  Mepuant ID (Merchant ID) — 3T0 yHuKaIbHBIA WACHTH(PUKAIIMOHHBIH HOMED,
KOTOpbIN NpucBanBacTcs Toprosuy bankom.

2.13. MomenHuyeckass omnepauusi — [lmarex, coBepuieHHbI ©0e3 corjacus
[Tnarenbuiyka WM coBepiieHHbIH 0e3 pacnopsbkenus Ha [lnaTex, B TOM YUClie ¢ HCIIOIb30BaHUEM
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nojyenbHoi KapTel/CpencTB 37eKTPOHHOrO IuiaTeka W/uian TOKeHa, a TakKe BPEeIOHOCHBIX
KOMIIBIOTEPHBIX TPOTPaMM U T.II.

2.14.  MIIC — mnnarexXHble CUCTEMBI, TaKhe Kak, HO He orpaHudmBasich: MasterCard,
Visa, Union Pay. Konkpernsiit nepeuens MIIC, Kapter n/unn Cpenctsa 3J€KTPOHHOTO IJIaTexa
KOTOPBIX MOTYT NMPUHUMATHCS K OIJIaTe, WIN JJISl 3a4MCICHHS, HA KOTOPhIE MOXKET OBITH JaHO
Pacnopsoxkenue o Ilmarexe, ompenensiercs bankom, moBogutcs 10 cBeaeHusi Toproeuma B
[IpaBunax npenocrasienus u(uiam) Ha caiire CepBuca U MOXKET U3MEHAThCS baHkom B moboe
BpeMsI B OIHOCTOPOHHEM TTOPSIIKE.

2.15. HepneiicTBuTejibHasi omepamusi — [lmaTex, COBEPIICHHBI C HapyIICHHEM
ycnoBui HactoAmux IIpasu.
2.16. Oo6padorka COO — peamuszanusi ToproBuem OJHOTO WM COBOKYITHOCTH

NENCTBUI 1O cOOpY, CHCTEMATH3allui, XPAaHEHUI0, U3MEHEHHIO, JTOTOIHEHHUIO, UCIIO0Ib30BaHHUIO,
MPEAOCTABIICHUIO, PACTIPOCTPAHCHHIO, Mepeaade, 00e3TMUMBAHUI0 U YHUYTOXEHUIO CBeneHUi
OrpaHMuYEHHOro 00OpOoTa, Kak OHHU ompezaeneHsl B 3akoHax PecnyOnmukn VY30ekucran «O
OaHKOBCKOM TaliHe» U «O MepCOHATBHBIX JaHHBIX).

2.17. Ormerka banka B Odepre — 370 odunManbHas 3alKuCh, KOTOPYH CTAaBHUT
corpyaauk banka Ha Odepre mocie ee MpUHATHS Ha PACCMOTPEHHE. JTa OTMETKA CITYXKUT
MOATBEPKIEHUEM TOro, 4To bank momyumn OdepTy U IPUCTYIHII K €70 pACCMOTPEHHIO.

2.18. Otmena Ilnare:xa — Bo3Bpar bankom [lnarenpiuky moHON cyMMmbl [lmatexa
HE To3/1Hee JHS HampasieHus Toprosity yBemomiieHus o [1maTexe Ha OCHOBaHUM PaCTIOPSKEHUS
Toprosma, mepegaHHOTO CIOCOOOM, JAOCTYHMHBIM Ha MOMEHT coBeprieHusi Otmensr [lmatexa
TeXHUYECKU U3 onmrcaHHbIX Ha Calite banka w/unm noctymHsix B JImaHoM kaOuHeTe.

2.19.  OdepTta —3asBneHue Topro.ia, BEIpaXKEHHOE B MUCEMEHHOM (hOpMe coJieprkariee
npemioxkenue banky 3akmounth JloroBop Ha ycnmoBusiX Hactosimux IlpaBuii, Hamiexamum
o0pa3oM cocTaBlieHHOE W 3amnojiHeHHoe 1o (opme coriacHo [Ipunmokenuto Ne 1 k HacTosmuM
[TpaBunam.

2.20. TIlnarenbmMKk — (QU3NYECKOS/IOPUINYECKOE JIUIO SBISIONIMICS JIepiKaTesieM
Kapte! n/mnm CpeacTs 2IeKTPOHHOTO TUIATEKa U BRICTYIIaoIIee okynaTeneM Toapos Toprosia
WJIY YTIOJTHOMOYEHHOE UMU JIUIIO.

2.21. TIporokoa oO0MeHa wuHdopMalUeil — TPOTOKON Tepeaayd JaHHBIX MEXKIY
bankom u Toprosuem npu ocyiectBienuu [lnarexeil.

2.22. PacyerHblii cueT ToproBua — 0aHKOBCKHH CYET, OTKPBITHIN B baHke, KOTOPBIi
WCIIONB3YETCS JJIs 3aYUCIICHUS JICHEKHBIX CPEACTB, NOJIydeHHBIX OT [lnarenpmukoB 3a ToBapsl
yepe3 CepBuc, a TakxKe JUIs IPOBEICHUS B3auMopacyeToB Mexay bankom u Toproeuem B pamkax
HoroBopa.

2.23.  Peectp IlnaTe:xeii - 2IEKTPOHHBIN JOKYMEHT WM ¢aiin, hopMupyembiii bankom,
COJIEpIKaIINi CTPYKTYpUPOBaHHYIO HH(GOPMAIUIO O COBEpIICHHbIX [aTexxax, BKIIOYas JaHHbIE
o Ilnarenpuivke, nate U BpeMeHu nposeneHus [lnarexa, cymme, craryce oOpabOTKH, a Takxke
JIPyTyl0 HEoOXOAUMYI0 HH(OpMalHio, MpelHa3HAYeHHYIO Ul y4deTa, CBepKU U IMPOBEACHUS
B3auMopacueToB Mexay bankom u Toprosuem.

2.24. CepBHC — KOMIUIEKC IPABOOTHOIICHHU, BO3HHMKAIOMINKA MeXIy ToprosueM u
bankoM, MOCpPEICTBOM  HCIIOJIIB30BAHUSA  MNPUKIAAHOTO-MPOTPAMMHOIO  OOecreueHus: Hu
MIPOrpaMMHO-aNMNapaTHOr0 KOMIUIEKCA B paMKax JOTOBOPHBIX B3aUMOOTHOLUEHUW C UENbIO
okazanus ToproBuy yciyr no npueMy [lnarexeit ¢ ucnosnbzoBaHueM CHUCTEMBI U 3aYUCIEHUIO
MOCTYNUBIINX cpeAcTB Ha PacueTHsiid cuet Toprosua.

2.25. Chnenuaiam3MpoBaHHbINi KOMIbIOTEPHbI NPOrpaMMHBIA NPOAYKT (xajee -
«Cucrema») — TPOAYKT, pa3pabOTaHHBIA U TpEAHA3HAUEHHBIM [  OCYLIECTBIICHUS
MH(OPMAIIMOHHOTO U TEXHOJIOTHYECKOro B3aumojeiicTBus Mexnay [lnatensumkom, bankom u
ToprosiieM, B 4acTHOCTU: OpraHM3alMu mnpuema u o6paboTku uHbopMmaiuu mo [lmatexawm,
ocymiectBisieMbM ¢ KapTel w/umu CpencTB AJIEKTPOHHOTO IuiaTrexa 3a ToBapbl, B TOM YHUCIE
MpeIoCTaBIAOMUNA TOProBily BO3MOXHOCTh MONy4YaTh HHPOPMAIIMIO O 3aYUCICHUN JACHEKHBIX
cpeacTs co cueroB [lnarensmmka Ha PacuetHslii cuet Toprosua.
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2.26. Csenenusi orpaHuyeHHoro obopora (COO) — mnepcoHaJbHbIE HAaHHBIE H
CBEJCHMUSI, COCTABJIAIOIINE OAHKOBCKYIO TaliHy [lnaTenpiuka.
2.27. CpeacrBa 3JIEKTPOHHOIO ILIATEXA — DIICKTPOHHBIA HOCUTENb, COAEPIKAIIHHA

MHGOPMALIMIO U TO3BOJIIOMIMHN TUIATENBIINKY OCYLIECTBIATH [lmarex, a Takke MPOU3BOAUTH
WHBIC ONepaliy, MPeIyCMOTPEHHBIE JOrOBOPOM MEXAy [lmarensplukoM ¥ DMUTEHTOM, Takue
Kak, HO He orpanuuuBasick Apple Pay, Google Pay.

2.28.  Tpanzakuus (IlaaTex) — pacnopsHkeHHE Ha OS3HATMYHYIO OTUIATY, COBEpIIIAcMOe
[TnarenpukoM mocpenctBoM Kaptel/CpeacTB A5IeKTpOHHOTO IuIaTeka Wid TokeHa B IMOJb3y
Toprosua 3a npuobperaembie ToBapsl.

2.29. ToproBen — OpuAMYECKOE JUIO WM (PU3MUECKOE JUIO, OCYIIECTBISIONIEE
MpEANPUHUMATENBCKYIO IEATEILHOCTh 0€3 00pa30BaHus FOPUAMYECKOTO JUIla (MHIUBU LY AIbHBINA
MpEeINPUHIMATENb), OCYIIECTBISIONIEEe pealn3anuio ToBapoB IMOCPEACTBOM HCIIOIB30BAHMS
BCEMHUPHOW CETH MHTEPHET B XOJE OCYIIECTBJICHHUS AIIEKTPOHHONH KOMMEPIMH, MTPHHAMAIOIINAI
[Tnarexu u 3axntounBiiee ¢ bankom {orosop.

2.30. ToBapsl — TepMHH B COOMpATENLHOM 3HAYEHWH, O3HAYAIONIMNA pean3yeMble
Toprosuem ToBapbl, yCIIyTH, IIpaBa Ha HHTEIUIEKTYAIbHYIO COOCTBEHHOCTh, PaOOTHI.

2.31. TokeH - yHHKaIbHOE, CTEHEPUPOBAHHOE BaHKOM 3HadyeHHe, KOTOpPOE 3aMeHseT
nanHble Kaptel n/unu CpeAcTB 31€KTPOHHOTO IjiaTteka npu nposeneHuu Ilnarexeil. TokeH He
comepkuT COO u He MO3BOJISIET BOCCTAHOBUTH HCXOJHbIEe AaHHble KapTel, obecrneunBas
6e3omacHocThb [InaTexen.

2.32.  Toxenu3auusi — rmporiecc mo renepanuu bankom TokeHa.

2.33.  Dkeaiipep — bank, ocymecTBisionmii pacdeTsl Mo [lmaTekam, coBepmaeMbIM ¢
ucnosb3oBanneM Kapt/CpeacTs 37eKTpOHHOTO MiaTeka u/minn TokeHa.

2.34. DaexkTpoHHasi KOMMepPIHUsi — KyIusi-ipogaxa ToBapoB, ocymiecTBisiemas B
COOTBETCTBUU C IOTOBOPOM, 3aKJIFOUAEMBIM C UCIOJIb30BaHNEM MH(GOPMAIIMOHHBIX CUCTEM.

2.35. OMHUTEHT — OaHK W/WIU IOPUINYECKOE JIMIO, OCYIIECTBIAIOMUMA dmMuccuto Kapr
u/umn CpeAcTB 3JIEKTPOHHOIO IJIaTe)ka, HECYIIUH OT CBOET0 MMEHH 00s3aTenbCTBa Mepen
[Tnarenpmykamu 1 DKBaiipepamMu Mo OCYIIECTBICHUIO MU MPaB IO pacyeTaM C UCIIOJIb30BAHUEM
Kapt n/unu CpeacTs 3MeKTpOHHOTO IIaTeXka.

2.36. APl OCTO — npotokon oomeHa unpopmarmeit mexay bankom u Toprosuem,
pasMenieHHbIi B cetd MHTepHer (B TOM 4YHClIE CTpaHMIBI  octo.manager.uz H
merchant.octo.uz/register).

2.37.  Apple Pay — miarexHbIii CEpBHC U 3JICKTPOHHBINA KOIIEIEK, MPEI0CTaBIIeMbIii
Apple Payments Inc, mo3sosnstomnuii [LnarenpiumkamM ocyIecTBasTh [1natexu ¢ HCnoab30BaHHEM
COBMECTUMBIX MOOMJIBHBIX YCTPONUCTB U TOKEHU3UPOBAaHHBIX BaHKOBCKUX KapT.

2.38.  Chargeback - omepamus Bo3Bpata cymmsl [lnarexxa OMuTeHTYy, 0OpPMIICHHAS B
ciyyae oTkaza llmarenpiiuka oT paHee mnpoBeaeHHoro I[lnatexa mo mnpuumHam, HO He
OTpaHUYMBAACH, KaK Hemoly4yeHre ToBapoB, MX HECOOTBETCTBUE ONKCAHUIO, IBOWHOE CIIHCAHUE,
MOIIIEHHUYECTBO WM HeBbITIONHEeHUE Toprouem o0si3aTenscTs 1o Bo3pary [1narexa, npu sTom
MIIC pebetryer cuer banka, OTKpBITHIH B MHOCTpPaHHOM OaHKe, a JKBailep CIHCHIBAET C
Pacuetnoro cueta Toprosua, niu yaepxuBaet cymMmmy BosBpara [1natexa ¢ cymMMbl, ojiexaniei
MOKpPBITHIO Ha PacueTHbi cuet Toproaua.

2.39. EPOS-tepmuHan - BUPTyalIbHbBIN MIIATEKHBINA TEPMUHAI, 3aPETUCTPUPOBAHHBIN B
cucreme banka nns npuema Ilnarexeit uepes cetb HTepHET-9KBalPHUHT.

2.40. Google Pay — cepBuC 3IEKTPOHHBIX IUIATEKEH, MPEIOCTABISIEMbI KOMIIAHUCH
Google Payment Co., Ltd, mnosBosstomuii IlnarenpiukaMm OCymiecTBISATh Ilmatexu ¢
HCIOJIb30BAHNEM COBMECTUMBIX MOOHMIIBHBIX YCTPONUCTB M TOKEHU3UPOBAHHBIX baHKOBCKHX KapT.

241. KYC - komiuiekc mpoueayp uAeHTUGHUKAMM W Bepudukauuu Toprosua,
IpuMeHseMblld bankom.
242. MWS (Merchant Web Services) — wuHTepdeiic s 3aIIMIIEHHOTO

B3aMMO/ICHCTBUSI aBTOMATU3UPOBAHHON MH(OpMalMoHHOM cuctembl ToproBua u banka uepes
UHTEpHET B cooTBeTcTBUU ¢ HT TP - mpoTokosiom.
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2.43. MCC — xon xareropuu Topro,ua.

2.44. One-Time Password (OTP) - oaHOpa3oBblii KO, HCIHOJb3YEMbIA IS
ayreHTH(UKauuu W uaeHTUGUKanmu [lnaTenpiiuka mpU  OTHpPAaBKE paCIOpsHKCHUS Ha
cosepuienue [Inarexa n/umm TokeHU3aMH.

2.45. HTTP-nporokoa — mnporokon oOmeHa wuHpopManueil wMexnay bankom u
Toprosuem, pazmenieHHsbli B cetn MHTEpHET.

2.46. PCIl DSS - cranpmapt 0e30macHOCTM JaHHBIX WHAYCTPUH IIIATEXKHBIX KapT,
yCTaHABJIMBAIOIUI TpeOOBaHMA K 3alIMTe KOH(PUACHIIMAIBLHOW WHPOpMAIU OaHKOBCKUX KapT
npu 00paboTKe U XpaHEHUH.

2.47.  SSL (Secure Sockets Layer) — kpunrorpadudeckuii mpoTOKOJI, 00eCIICUNBAIOIIHIA
3alUTY [IPU OOMEHE JaHHBIX B CETU MHTEPHET 3a CUET CIEIYIOIIMX 3JIEMEHTOB: ay TEHTU(UKALUs
KITIo4eil oOMeHa, ¥ IU(pPOBaHUS JAHHBIX JUIS COXPaHEHHS KOH(PHUICHIINATLHOCTH.

2.48. 3DSecure — texHONIOTHS ayTeHTH(PHUKAINN U UACHTUGHUKAMK [lmaTenpiuka mpu
npoeeneHun  Ilmarexa w/mnm  TokeHW3aluu, OCyHIECTBiIsieMass B COOTBETCTBUU €
MEXAYHapOAHBIMU CTaHIApTaMU IUIATEXKHBIX CUCTEM. B pamkax JaHHOH TEXHOJIOTHU
ayreHTU(UKauusa U uaeHTudukanus [narensimka ocyecTBaseTcs Ha cepBepe DMUTEHTA.

2.49. Dkeaiipunr ¢ E-/loBepeHHOCTHI0 — JIONOJHUTEIbHBIN (yHKITMOHAT CepBuca,
no3Bosstirommil Toprosuy npuHuMars [lnarexu ot [1naTenpuKoB, SABISIOMUXCSA AEpKaTEIIMU
koprnoparuBHbix OankoBckux kapt JIIIC (UzCard/Humo), ¢ o6si3aTenbHBIM MpeABAPUTENbHBIM
dbopmupoBarrem u OlllI-moanucanueM >IEKTPOHHON JTOBEPEHHOCTH IUIATETbIINKA U €e
aBTomMaTuyeckoi nepeaaueit Toprosuy mo API numo3y banka.

2.50. DuexrTpoHHasi noBepeHHOcTh (E-/loBepeHHOCTb) — CTPYKTYpPHPOBAHHBIM
AIIEKTPOHHBIN JOKYMEHT, 3allOJIHAEMbIN JeprkaTelieM KOpPIOpaTUBHON OaHKOBCKOM KapThl Ha
IIaTexxHou crpanuie banka nepen ocymectBienueM [limarexa, comepkaluil CBEIEHUS O €ro
MOJTHOMOYHSX AEHCTBOBATh OT MMEHH IOPUINYECKOT0 JUIa U oanrucanHbiid ero J1I1.

2.51. Daexktponnas uudposas mnoanuch (DUII) — mnepcoHampHBIA KITIOY
MPEACTABUTENS FOPUINYECKOTO JIUIA, UCIIOJIb3YEMBIN JJIsl 3aBEPEHUS DJIEKTPOHHBIX TOKYMEHTOB
Y MTOATBEPKICHUS COBEPLICHUS IIJIATEXA 110 KOPIOPATUBHOMN KapTe.

3. OBIIIUE IMOJIOKEHUA

3.1.  bank3amuary oka3biBaeT Toprosiy uepe3 CepBHc yciyru o 00paboTKe 1 mpueMy
[Inarexxeit ot I[lmarenblIMKOB, COBEpIIAEMBIX NPH OHJIANMH-peann3anvu ToBapoB B paMKax
AIIEKTPOHHON KoMMepuuu Toprosua.

3.2.  VYcnyrol  MHTEpHET-dKBallpuHra  BOpaBe  BOCIIOJIB30BAaTbcd  [OProBIb,
HaxXOJIIMecs HCKIIOYUTENbHO B Tpenenax PecrnyOnuku Y30eKkucTaH M COOTBETCTBYIOIIUE
TpeboBaHusaM uacHTUGuKanuu banka (Bkimtouas npoueaypbl KYC) u nacrosium [IpaBunam, s
ocyliecTBiaeHus npuema [lnarexeil.

3.3. Bamota ToBapa u Bamora B3aumopacueroB no /loroBopy 3a ToBapsr Toprosma
ycranaBnuBaotcsa B Odepte.

3.4. Jlna yuera [lnatexxei U MOHMTOpPUHIa JAeATEIbHOCTH TOproBia B cHUCTEME
octo.manager.uz Toproser; oCyIIecTBIIIET PErUCTPALIUIO Ha pecypce merchant.octo.uz/register u
MOJy4aeT YHUKaIbHBIA wuaeHTH(UKaoHHbIH HOMep Merchant ID, wucnonb3yembrit s
unentudukauu Toprosua B cucreMe octo.manager.uz.

3.5. bamk oOTka3zpiBaeT B  COTpyJHHUYECTBE TOProBlIaM, OCYIIECTBISIOUIIM
JesITENbHOCTD, CBSI3aHHYIO C OTMBIBAHUEM JIeHET U (PMHAHCUPOBAHUEM TeppopU3Ma:

. Jluna, Bxmouénueie B caHkimonHbie cnucku OOH, FATF, CHIA (OFAC, BIS,
FINCEN), EC u apyrux MeXayHapOHBIX OpraHu3alluii;

. biaroTBopUTENnbHBIE U HEKOMMEPUYECKHE OpraHU3alliy, 3aperuCTPUPOBAHHBIE B
CTpaHax ¢ BBICOKUM PUCKOM OTMbIBaHUS JCHET;

. Jluua m opraHMszanuu, NPEeJOCTABISIOLUIME 3aBEIOMO JIOKHBIE JOKYMEHTHI HIIH
OTKAa3bIBAIOIINECS MPEAOCTABISITh HH(POpMaInio 1o TpedoBanuto banka.
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3.6.  bank He oOpabatbiBaeT [lnarexwu, CBI3aHHBIE C pealn3allue, WM OTOOpakeHue
0001 MHGOPMALUK/CCHIIIKM B OTHOIICHUU OMPEACTICHHBIX KaTeropuii ToBapoB (paboT, yciyr),
ykazaHHbIX B [Ipunoxxenun Ne 3 k Hactosium [IpaBunam.

3.7.  TlpenocraBnenne Toproeiy EPOS-tepMuHana ocymiecTBisieTcs NMpU YCIOBHU
npenocTaBieHuss TOProBIieM OHOTO U3 CIEAYIOUIMX CEPTU(PUKATOB H/UIH MaKeT CepTU(UKATOB
B 00y1acTH HH()OPMAIIMOHHOW U TUIATEKHOW 0E30TaCHOCTH, MPU3HABAEMBIX baHKOM:

. PCI DSS;

. ISO 27001, I1ISO 9001, NIST 800-53; SOC 2 Type II.

3.8. Ilocne mpoxokIeHHs BCeX NpoueAyp NpoBepku ToproBua, BKIIOYas, HO HE
OrpaHUYMBAsACh, mpomenypamu wuaeHTHGuKanuu, KYC, mnpemocraBieHueM HEOOXOIUMBIX
cepTuuKaToB B 00iacTd HMHOOPMAIIMOHHONW M TUIATEKHOW OE30MacHOCTH, a TakXke Npu
cobmogernn TpeboBaHmii Hactosmux IlpaBwi, bank BmpaBe mnpenoctaBuTh Topro,iry
BO3MOXHOCTB OCYIIECTBIATh puéM [Tnarexeit mocpencrsom TokeHa, pu ycioBUU COOMIOACHUS
TpeboBaHuit nHpopmaImoHHon 6e3onacHocTy banka.

3.8.1. B cnyuae BozuukHoBeHus Chargeback m/unu Bosspara [lnarexa no ITnatexam,
oOpaOoTaHHbIM  0e3 mpuUMeHEHHs MHorodakropHod ayrteHtudukauuu [lnaTenpuiuka
OTBETCTBEHHOCTh 3a (PMHAHCOBBIE PUCKH, yIIepObl U IITpadbl, BO3HUKIINE B CBA3M C TaKUMU
[TInarexxamu, nexut Ha Toprosue.

3.8.2. B cnywae B370Ma, yTE€UYKH JAaHHBIX WM c00s B HMH]pacTpykrype Toprosia,
MOBJIEKININE 32 cO00I HECAHKIIMOHUPOBaHHbIE [11aTekn, OTBETCTBEHHOCTD JIEKUT Ha Toprosue.

3.8.3. Bce mrpadsr, Hanmoxenusie JIIIC m MIIC, B TOM 4ymcie W 3a OTCYTCTBHE Y
Toprosua onHoro u3 cepruukaroB B 001acTu UHPOPMAITMOHHON U IJIATEXKHON 0e30MacHOCTH
W3J10KeHHBIX B 11.3.7 Hactosmmx [IpaBui, omnaunBaroTcs 3a c4€T Toprosua.

3.9. TlogxmroueHue yciryru «IKBapuHT ¢ E-J[oBepeHHOCTBIO» OCYIIECTBISIETCS I10
3arpocy ToproBua, orpaxkeHHoMy B Odepre, M mpeanosaraeT MpUMEHEHHE CIEHUAIbHOIO
Tapuda 71 BCceX TpaH3aKIui 1mo koprnopatuBHeIM Kaptam JITIC, B To Bpems Kak TpaH3aKIMH 110
KapTaM (pU3NYeCcKuX JIUIl B pamkax 3toro xe EPOS-tepmunana npomomkaoT TapuduimpoBaTbest
B CTaHJIapPTHOM IOPSIJIKE.

4. TIPABA U OBsI3AHHOCTHU CTOPOH

4.1. bank obsi3yercs:

4.1.1. B pexxume pealbHOro BpeMeHH HampasisaTh Toprosiy yBeaomienue o [lnarexe B
nosib3y Toprosua B cootrBeTcTBUH ¢ [IpoTokoniom odMena undopmarueii;

4.1.2. B xpaTHaiIme CPOKU OCYIIECTBIATH 00padoTKy Ilnarexeii;

4.1.3. obGecneuntsh Oecriepedoiinyto padoty Cucrembl u ipuem [ Lnarexeii B pexxume 24/7
(IBamuaTh YETHIPE Yaca U CEMb JIHEH B HEJIEINIO);

4.1.4. B oroBopeHHble HacTosuMu [IpaBuiiamMu cpoku 0OecCreUHTh MOJHBINA MEPEeBOA
npuHATHIX HAa uMs Toprosua [Tnarexeii;

4.1.5. obecneunts 3amury COO c¢ mnomompto SSL, u mnocpenctBom Cucremsl
ucnonbs3oBatb OTP u/unu 3D Secure npu Tokennsauuu u/unmu ob6pabotku [Tnarexeit B monb3y
Toprosua;

4.1.6. opranu3oBath 3(PGEKTHBHOE B3auMOACHCTBHE ¢ ToOproBmemM IO BOIpocam
ucrnonHeHus Hactosuux [IpaBui u BegeHuss HEOOXOIUMOTO TOKyMEHTO000pOTa,;

4.1.7. B pamkax mnpeaocTaBieHus yciayru «JkBaiipunr ¢ E-J/loBepeHHocThio» baHk
JIOTIOJIHUTEIHHO 00eCreYnBaeT:

a) 00paboTKy MiIaTeKHBIX ONEpalnii 0 KOPIOPATUBHBIM OAHKOBCKHM KapTaM;

0) nepenauy Toprosity chopMUPOBAHHON U MOAMHCAHHON DIIEKTPOHHOMN TOBEPEHHOCTH B
CTPYKTYypUpOBaHHOM Buje nocpencrsom API mmro3za.

4.2.  Toprosen o0si3yercs:

4.2.1. obecnieunth Hanmuuyue BeO-cailiTa W/WIM OKHa B MOOWJIBHOM MPHUJIOXKEHUH,
HaAMpPaBJISIOMKX B MH(OOpMaLIMOHHYIO cpeny baHka, mpenHazHaueHHyto s npuéma [lnatexeii 3a
peanuszyembie ToBapsbl.
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[Tpu sToM Toproupl, HMErOIIKE ASHCTBYIONUIMHA CepTUPHUKAT COOTBETCTBHS TPEOOBAHUSAM
crarnapra 6ezonacaoctu PCI DSS, moryt ocymectiusite mpuém [Tnarexeit yepes coOCTBEHHbBIE
nH(QOpPMALIMOHHBIE Cpelbl TMpH  coOmoneHuu  TpeboBanuit baHka W TPUMEHUMOTO
3aKOHOJATEIbCTBA, UTO SIBJISIETCS HEOOXOIUMBIM YCIOBUEM JIJISl OCYIIECTBIICHUS AEATEIbHOCTH B
paMKax DJIEKTPOHHON KOMMEPIIUH;

4.2.2. 03HAKOMHTHCS C YCIOBHsSIMH HacTosmux IlpaBwi, TapuHBIMH YCIOBUSMHU H
MPOIIEAYPON MOJKITIOUEHUSI UHTEPHET-IKBAUPUHTa;

4.2.3. npu3HaBaTh JIeHEXHBIE o0s3aTenbcTBa [lnarensiiumkoB mepen  Toproeiem
UCIIOJIHEHHBIMU ¢ MoMeHTa HampabieHuss bankom Toprosuy Ysenomuienus o Ilnarexe, 3a
UCKJIIOYEHHEM BO3HUKHOBEHMs Bo3Bpar muiarexa unu Otmena [lnatexa;

4.2.4. B cinywyae momydyeHuss TpeOoBanusi banka (mpu 3akmodenun JloroBopa wiu B
IIPOLIECCE €r0 HCIIOJIHEHUS) NPENOCTaBUTh OOECcleueHHe HCIOIHEHHs] 0053aTelnbCTB B BUJIE
lapantuitnoro [eno3uta. Pazmep u HecHmkaeMsblii octaTok Jlemosura dpukcupyrorcs B Odepre
win JlononHutensHOM cornameHud. Eciy TMMHUT HE YCTaHOBJIEH, OH CUMTAETCsS PaBHBIM HYJIIO
JI0 MOMEHTA BBICTaBJICHUsI TpeOoBaHus bankowm;

4.2.5. omnaumBath baHKy KOMHCCHH, CBS3aHHBIE C TIPEJAOCTaBICHHEM YCIyT B
COOTBETCTBUU ¢ TapuHBIMU ycioBusaMU Hactosuux [IpaBun. Komwmccum, ymaueHHble B
COOTBETCTBUHU C YyCIOBUAMHU Hacrosimux IlpaBui, He Bo3Bpamatorcs Toprosiy B ciiydae
pactopkenus JloroBopa. Toproser nmpusHaeT nmpaBo banka u3MeHsATh 3TU Tapu(HbIE YCIOBUS B
OJTHOCTOPOHHEM TOPSIKE.

4.2.6. caMOCTOATENBHO pa3pemarh Jr0bie MpeTeH3nn [maTenbIruKoB, 3a HCKITIOYEHUEM
MpeTeH3ul, CBs3aHHBIX ¢ HexpelcTBUTENbHBIMU WM MOIIEHHUYECKHMMH oOmepanusMu. Ecim
UTOTOM PAaCCMOTpPEHUsl TaKoW NpeTeH3uu OyJeT pelieHHe O BO3BpaTe CyMM IOJIyYEHHBIX
[InaTexen, Toprosen ocymectsisger Bozepar Ilmarexa, mpeayCMOTpPEHHBIM HACTOSIIUMHU
[IpaBunamu;

4.2.7. yBemomisaTh baHk 0 TuTaHMpyEeMOM M3MEHEHUH MEPEYHs peanu3yeMbix ToBapoB B
CPOK HE TMo3AHee, 4yeM 3a 5 (MsITh) pabouux JHEH 10 TUIAHUPYEMOU J1aThl H3MECHECHU;

4.2.8. He oCyHIECTBIATH MpoJiaxy ToBapoB, 3aMpenieHHbIX K MPOJaKe B COOTBETCTBUU C
3aKOHOIaTeILCTBOM PecnyOnuku Y30ekucTaH, a Takxke ToBapoB, 3alPeIIeHHBIX K MPOAaKE Yepes
cetb HTEpHET B cooTBeTCTBUU C [IpaBunaMu ocymecTBieHus MeKTpoHHONH komMmepinu (ITKM
Pecry6muku Y36ekuctan Ne 185 ot 02.06.2016 r.) u mpaBunamu MITC/JITIC;

4.2.9. Bo3Mmematrh baHKy Bce CyMMBbI BCeX CaHKIUHU (mTpadoB U T. 1.), HAJOKEHHBIX
rocyJapcTBeHHbIMU opraHamu/cynamu, a Ttawke MIIC/JIIIC B pesynbTaTe HEBBIMOJHEHUS
ToproBueM MonoXeHU MPUMEHUMOIO 3aKOHOAATEIbCTBA, B YACTHOCTH, 3aKOHOAATEIHCTBA O
3aIlUTE TIEPCOHATBHBIX JIAHHBIX, 0 0AHKOBCKOM TaitHe, HacTosmux [Ipasun, npasui JITIC/MIIC,
BKJIIOYasi, HO HE OrpaHHYMBAasACh, TMpeBbllieHUeM jgomyctuMmoro oo6wema Chargeback,
MOIIEHHHYECKON AesTebHOCTH («fraudsy), MexayHapoJHON akTHBHOCTH («cross-border»);

4.2.10. npenocraBnsate baHky 0e3 HeompaBIaHHBIX 3a/IepPKEK BCE HEOOXOAUMBIE
JOKYMEHThl W moaTBepxkaeHus mis coomogenuss mnpasun MIIC/JINIC, Bkimrouasi, HO He
OTpaHUYUBAACh, HEOOXOIUMOCTBIO perucTpauuu tuna o6usHeca u Toprosua B MIIC (ecnu 310
tpedyet MIIC);

4.2.11. cobmronath OJWH W3 CTAaHIAPTOB B 0oOsacTH MH(DOPMAIMOHHON O€30I1MacHOCTH,
U3NI0KEHHBIE B 1. 3.7. HacTosmux [IpaBun u obecnieunBaTh Mpoleaypy BHYTPEHHErO ayauTa He
peke OJHOro paza B 6 MeCsIeB B COOTBETCTBUU C ATHUMH CTaHIApTaMU, a TaKKe CTaHIapTaMu
JIHIC/MIIC;

4.2.12. obecieunBaTh MpeOCTABICHUE JJOKYMEHTOB U JIpyToil akTyalnbHOW HH(pOpMaINH,
3anpoiieHHo baHkoM, BKIIOUMTENTHHO Ha CTaauu MpU3HaHusg Toproaiia HETIATEKECITOCOOHBIM,
B cBs3u ¢ Chargeback, B Teuenune 24 (1BaanaTu 4eThbipex 4acoB);

4.2.13. Ha3HAYHUTh COTPYJIHUKA(OB) OTBETCTBEHHOTO(BIX) 32 B3anMOJeicTBHe ¢ baHkoM,
BeJICHUE TOKyMEHTO000poTa. B ciydae n3aMeHeHus 11ila, OTBETCTBEHHOTO 32 B3aUMOJICHCTBUE C
bankom, Toprosen 00s3yeTcs MTUCbMEHHO yBeIOMUTh baHk B Teuenue 3 (Tpéx) pabouux aHeH,
yKa3aB HOBOTO OTBETCTBEHHOTO(BIX) COTPYIHHUKA(OB) M KOHTAKTHYIO HH(POPMAIIHIO.
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4.2.14.ne wucnonb3oBaTh ycuyru banka s npuéma Ilnatexeil, CBA3aHHBIX C
3anpenEHHBIME BUAAMU JICATEIbHOCTH, a TAK)KE HE BECTH OM3HEC C KITMEHTaMH, MO/IaIal0IIUMU
I10J1 COOTBETCTBYIOIIME OrpaHUueHus, ykazaHHble B [Ipunoxenun Ne 3 k HacrosiuMm IIpaBuiiam.

4.2.15. He y4acTBOBATH B JACUCTBUSX, ITOAMAAONINX TI0]] PU3HAKH KOPPYIIIUH, BKIIIOYas
Javy, NOJy4YeHue, MPeAIoKeHNE WM O0CIaHie B3SITKH KaK cOTpyIHHKaM baHka, Tak ¥ TpeTbUM
JULaM.

4.2.16. He BCTymath B JOTOBOPHBIC OTHOHICHUS C (DPU3UYECKUMHU WM IOPUIMYECKUMH
JUI[aMH, BHECEHHBIMU B CAHKL[MOHHBIE CIIUCKH MEKYHAapOJHBIX OpraHu3aluil (BKIoYas, HO HE
orpannumBasce, cnuckamu OOH, EC, CIIA(OFAC, BIS, FINCEN), Benukooputanumu).

4.2.17. obecnieunBaTh COOJIOICHUE OTPAHUYCHUH, CBSI3aHHBIX C SKCTIOPTHBIM KOHTPOJIEM,
BKJTIOYAs TIepeiaqy TEXHOJIOTHH, IPOrpaMMHOTO 00ecrieueH sl 1 000pyI0BaHUS, TTOATAAIONINX
10J1 TAKUE€ OTPaHUYECHHUSI.

4.2.18. o 3ampocy baHka He3aMeIUTEIBHO  TMPEAOCTABISITH  HWH()OPMAIHIO,
MO/ITBEP K IAIOLIYI0 COOJIIO/IEHUE BBIILIEYKa3aHHBIX 0053aTEIbCTB.

4.2.19.B cnywyae momydeHHuss TpeOOBaHMS O TMOMONHEHWH Jlemo3uTa wW/Miam TpoeKTa
corjameHusi 00 U3MEHEHUH €ro MUHUMajibHOM cymMMbl, Toproser 00s3aH B CPOK, yKa3aHHBIN B
TpeOOBaHUU, MOANHMCATh JTOKYMEHThl M MONOJHUTH Jlemo3uT. OO0sA3aTeabCTBO BO3HUKAET C
MOMEHTa TIONY4YEHHs] JJICKTPOHHOTO TMChMa (TpeOoBaHHWs) He3aBUCHMMO OT ¢opmara
MpelocTaBlieHus (3IEKTPOHHBIN UM OyMaXkHBbII ).

4.2.20.pu moxkmoueHWH u mpueme Ilmarexelr ¢ wucnomb3oBanmeM Cpencts
anekTpoHHoro miarexa (Apple Pay, Google Pay) cTtporo coGmromarhs npaBuiia WHTETpAIlUH,
TEeXHUYECKHEe TpeOOBaHMsI U pPyKOBOJICTBA 110 HCIIOJIb30BAaHHUIO TOBAPHBIX 3HAKOB, YCTAHOBJIEHHBIE
COOTBETCTBYIOIIMMHU MTPOBANIEpaMU CEPBUCOB.

4.2.21.Tlpu wucnonp3oBanuu yciuyru «DkBaipuar ¢ E-JloBepenHocthio» Toprosen
o0s3yercs:

a) obecrnieunTh OecrepeOOMHYI0 TEXHHMYECKYI0 WHTETPAIMI0 CBOWMX HWH(GOPMAIIMOHHBIX
CHUCTEM CO HUTI030M baHka AJis HaaiexKallero npuemMa CBEICHU DJIEKTPOHHBIX TOBEPEHHOCTEN
nocpeactsom API;

0) NpuHUMAaTh U XPaHUTh MOJTY4YEeHHbIE OT baHka cBeleHUs DIEKTPOHHOM T0BEPEHHOCTH
B CTPYKTYPUPOBAHHOM BUJIE /Ul yUE€Ta U BEIEHHs BHYTPEHHEN OTYETHOCTH;

B) CaMOCTOSITEJIbBHO HECTH OTBETCTBEHHOCTb 3a IOCJEAYyIOLlee MpHU3HAHUE WU
OCIIapUBaHUE CJEJIOK C OPUAWYECKMMHU JIMIAMU HAa OCHOBAaHUU IepelaHHbIX baHkoM
BEpU(PULIUPOBAHHBIX JOBEPEHHOCTEIA.

4.3. bauk Bnpase:

4.3.1. 3ampammBath y ToproBua MJONOJIHUTENbHBIE CBEICHHMS M JIOKYMEHTHI,
MOJTBEPXKAAOIINE €ro (MHAHCOBYIO YCTOWYMBOCTh M JOOPOCOBECTHOCTb, BKJIIOYAs, HO HE
OrPaHUYMBAACh, (PMHAHCOBOW OTYETHOCTBIO, CIPAaBKAMU O COCTOSHMM pAacCyeTHBIX CUETOB,
JOKyMEHTaMH, PACKpPbIBAIOIIUMHU CTPYKTYPY COOCTBEHHOCTH, a TAaKXX€ MHBIMHM CBEICHHUSIMHU U
MaTepuajliaMi, He0OXOIMMbIMU baHKy 1 MPOBEAEHUS OLIEHKH PUCKOB U MPHUHATHUS PELICHUS O
nojkiroueHuu Toprosua.

4.3.2. mo cBOEMYy YCMOTPEHMIO YCTAHABIMBAaTh W HU3MEHATh MUHUMAIBHYIO CyMMY
lapanTuitnoro Jlemo3uta, B TOM uucie ucxons u3 komuuectBa Jucmyrtos/Chargeback w/mnu
COMHUTEJBHBIX / HOJO3pUTENbHBIX onepauuil Topropua;

4.3.3. mpekpaTuTh oOka3zaHue yciayr Toproeiy B COOTBETCTBUM C HACTOSILIHUMHU
IIpaBunamu, HanpaBuB TOProBily yBEIOMIIEHHE HE TMO3/IHEE AHS TaKOT'O IIPEKPaALCHMS;

4.3.4. orpaHMuMBaTh JOCTYHMHOCTb pAa3JIMYHbIX METOAOB MpuHATUsA [lnmatexeil B
3aBHCUMOCTH OT Hcnoibzyemoro Toprosuem [Ipotokona oOMeHa nHpopmanuei;

4.3.5. bank wumeer mnpaBo B Oe3akuenTHOM (OeccrIOpHOM) TOpSIKE CIHCHIBATh
(Yyaep>xuBaTh) JAE€HEXKHbIE CPEACTBA C JIOOBIX c4eTOB ToOpromua, OTKPHITHIX B baHke (BKiIrouas
Iapantuitneiii Jlenos3ur), a Takxke U3 CyMM, MpUYHTarouuxcss Toprosily K 3a4MCICHHIO, AJIS
MOTaLIEHUS:

a) OIIMOOYHO 3aUMCIIEHHBIX CYyMM;



[IpaBuna npenocraBieHus ycayr uHTepHeT — skBalipunra B AO «Okrobank» Bepcust Ne3

0) cymm Boseparos, Otmen u o6ocHoBanHbIX [JucmyTtos (Chargeback);

B) BO3HarpaxaeHus (komuccuun) banka;

T) JIIOOBIX mTpadoB, MEHEH U CaHKIWH, HATOXKEHHBIX Ha bank [TnarexHpMu cucTreMaMu

niu [laptHepamu no Bune Toprosua;

1) TF0OBIX APYTHX PAcXoa0B U yObITKOB banka.

4.3.6. ucnonn3oBath cpencTBa ¢ Pacuernsix cuetoB Toprosua, OTKpeITHIX B banke, ams
ocymectBiieHus: Bo3spara [lnarexeil B cnydae nannmuupoBanus Chargeback w/nnm npusHaHus
[Tnatexxa HenelictButennbHOIN/MOIICHHUYECKOW Olepaliei, a TakKe Ui MOTalleHUs JPYTHX
pacxonoB banka, BKirouas mTpadbl ¥ CAHKIMH, TIPEyCMOTPEHHBIE HacTosmmMu [IpaBuiamu;

4.3.7. 3ampamuBarh y Toprosia JitoOble JOKYMEHTBI, TaKHe KaK (PMHAHCOBBIE OTYETHI,
noropopel ¢ Ilnarenmpimkamu, wHQOpMAMIO O OW3HECe, JUISI TIPUHSATUS pPEHICHHS O
MPEIOCTABICHUU Y CIIYT;

4.3.8. ynepxkath B O€3aKIENTHOM IOPSIKE W3 CyMMBI NPUYHTAIOMUXCS TOProBiry
3auncnenuii ot [Lnarexent cymmbr OTmensl miarexeit, Bo3spara [lnarexei, 3a101K€HHOCTD 110
BO3HArPaXXJCHUIO, a TAaKKe CYMMY YIJIaueHHBIX baHkoM mTpadoB, HaJOKEHHBIX CO CTOPOHBI
JITIC/MIIC o Bune Toproaua;

4.3.9. bamk BmpaBe TtpeboBarb oT ToproBma Bosspar Ilnmarexeil, mnpHU3HAHHBIX
Momenanyeckumu uinu  HeneucTBUTENbHBIMU ONEpalldsIMUA, B TEYEHUE CpPOKA JICWCTBHS
HoroBopa, a takke B TedeHme 180 (cTo BoChMUECATH) JHEH C JaThl €ro PacTOPKCHHS.
[TpaBunamu JITIC/MIIC MoryT OBITH TIPEAYCMOTPEHBI 00JI€E NTUTEIBHBIC CPOKH IS IIPU3HAHUS
[InaTexent MomeHnHnueckumu win  HenelncTBUTENBHBIMU  ONEpalldsIMM, M KX BO3Bpara
Toprosuamu;

4.3.10. B ciryyae BBISIBIICHUSI COMHHUTEIIBHBIX, ITO03PUTEIBHBIX MM HECOOTBETCTBYIONTUX
HacrossuuM [IpaBunam [InaTexeit baHk BpaBe BpEMEHHO IPUOCTAHOBUTD UX IPUHATHE HA CPOK
no 10 (mecartwn) mHE# m 3ampocuth y Toprosiia 00OCHOBBIBaroIIMe npuéM Takux [lmarexen, a
TaKXe JOINOJHUTENbHbIE JOKYMEHTHl M CBeleHHMs. B ciiydae BbisiBieHus bankoM mnpuéma
[InaTexel, 3ampelIeHHBIX  3aKOHONATEIbCTBOM M Hacrosmumu  [IpaBumamm, wmm
HENpPEeJCTaBICHUST WM HEMOJHOTO TMpeJICTaBieHHus ToprosieM OOOCHOBBIBAIOMIMX —HIIU
MTOATBEPIKIAIOIINX 3aKOHHOCTH puéMa [ lmaresxeii mokyMeHTOB B TeueHue 3 (Tpéx) pabouux qHei
C MOMEHTa yBeslomJieHus1 baHk BripaBe npekpatuth 00paboTKy lnaTexei u mpekpaTuTh OKa3aHue
ycayr Toprosiy pactoprays JloroBop B mopsiike, MpeyCMOTPEHHOM HacTosiiuumu [IpaBunamuy;

4.3.11. nanpasnsate ToproBuy pexiamy U MPEATIOKEHUS O HOBBIX MIIU JIOTOJHUTEIbHBIX
yciyrax banka, KOTopble OH IIPeJOCTaBIsieT, BKIIOYasi, HO HE OrpaHUYMUBasiCh, HH(OpMaLue o
HOBBIX MPOJYKTaX, aKIUSIX U CIEUUAIbHBIX NPEINIOKEHUSX. Takue coOoOLIeHHs MOTYT ObITh
HapaBJIEHbl MO AJIEKTPOHHOW modyte, yepe3 SMS, MecceH/DKephl WM HHBIMU crocobamu,
YCTaHOBJIEHHBIMU baHKOM;

4.3.12. B nensx coOmroAeHUsT TPeOOBAHUHN IO MPOTHUBOJCHCTBHUIO OTMBIBAHHMIO JCHET W
¢unancupoBanuto Teppopusma (AML/CFT), a Takke B COOTBETCTBUUM C BHYTPEHHHUMU
nonutukamu baHka, ycTaHaBnuBaTh 3ampeT Ha oOchmykuBaHue TOproBueB, BEAyIIMX
JEeSATENbHOCTb, OTHOCSIIYIOCS K 3alIPEIEHHBIM KaTErOPHUSIM;

4.3.13. npoBOAUTH MPOBEPKY AEATEIHHOCTH TOpProBiia Ha COOTBETCTBUE YCTAHOBJICHHBIM
BHYTPEHHUM TpeOOBaHUSIM, BKIIIOYasl MPOBEPKY MpoucxoxiaeHus [lmaTexeld M KOHTPareHTOB
Toprosua.

4.3.14.B cnyvae BBISIBICHUS HECOOTBETCTBUA AesITeNbHOCTH ToproBua TpeOOBaHUSM,
yKa3aHHbIM C¢ Hactosamux [IpaBunax, bank Bmpase:

. PUOCTAaHOBUTH 00paboTKy [lnarexeii;
. pPacTOpruyTh 1OTOBOP B OJTHOCTOPOHHEM MOPSIKE;
. nepeaaTh HHPOPMALIKIO O HAPYIICHUAX B KOMIIETEHTHBIE OpPraHbl B COOTBETCTBUU

C 3aKOHOJIaTeNbcTBOM PecnyOmuku Y30ekucTaH.

4.3.15. B 0THOCTOPOHHEM MOPSIJIKE TPHUOCTAHOBUTH WM MPEKpaTUTh npuem [lnartexeit B
cllydae HEWCIIOJIHCHUS WM HEHAAJIeKallero ucnoidHeHus ToprosueM o00s3aTeNbCTB 1O
nonojaHeHuto ["apanTuiinoro /lenosura B CpokH, yKazaHHblE baHKOM.
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4.4.  Toprosen Bnpase:

4.4.1. caMOCTOSITEIBHO OMPEAEIATh Mpoleaypy (CpoKH U yclioBus) oTkaza oT ToBapa c
ydeToM cienytomiero: IlmaTenpuiuk BrpaBe OoTKa3aThCsl Kak OT BCEX, TaK M OT yacTu ToBapa,
OIUTAYEHHBIX ¢ HcTob3oBanueM Kaptel/CpencTB 2IeKTpOHHOTO TiaTexa /i TokeHa;

4.4.2. camMOCTOSITENILHO OMPENENATh MPOIeAypy (crmocoOsl U cpoku) Bo3Bpata ToBapa,
OIUTaYEeHHOTO0 ¢ ucnojb3oBaHueM Kapt/CpecTs 371eKTpOHHOTO TuiaTexa u/uin TokeHa, ¢ y4eToM
CIIEIYIOIIEro: BO3BpaT yIulaueHHOM 3a ToBap CyMMBI OCYIIECTBIISETCS TOJIBKO Ha
Kapry/CpenctBa aiekTpoHHOro Iiateka llmaTtenbiivka, ¢ HCIOIb30BaHHEM KOTOPOW ObLIN
omradyeHbl ToBapel. Bosepar 3a ToBap cCcymmbl OIladeHHOM nocpeacTBOM — TokeHa
ocymectBisiercsi bankom Ha Kapry n/mnm CpeznctBa snekTpoHHOro rurarexa [lnarenpumka Ha
ocHoBaHuu uHpopmanuu Toprosua o Ilnarensuuke. [Inarenpiiyk npaBe BO3BpaTUTh KakK BECh
ToBap, Tak u 4dacTh ToBapa, OIUIAYEHHBIX C HCHOIb30BaHHeM KapTel/CpeacTB 31eKTPOHHOIO
rarexa u/win TokeHa.

5. BO3HATI'PAXKIEHUE BAHKA, IOPAJOK PACYETOB U JEIIO3UTHBIE
CYETA

5.1.  3aycuyru, npenocraBieHHbIe bBaHKOM B paMKax HCTIOTHEHUS YCIOBUN HACTOSIITUX
[IpaBuin, Toprosen ymnjaaunBaeT BO3HArpaxaeHus, ykazanHsle B OdepTe.

5.2.  BaHk B3MMaeT BO3HArpaX<JICHWE 3a MPEJOCTaBJICHHE YCIYT B MOMEHT IepeBOja
cpenctB Toprosity mo oopadotanHsiM [lnarexxam. Bo3HarpaxkaeHnue ynepKHUBaeTCs U3 CYMMBbI
[Tnarexa mocie BpiueTa KOMUCCUU baHka, 1 OCTaBIIAsICsl CyMMa 3auuciisieTcs Ha PacueTHbIN cuet
Toprosua, oTkpbIThIN B baHke, B Bantore B3aumopacueTos.

5.3. Toproger He BrpaBe B3UMaTh ¢ [1aTenbIIMKOB BO3HATPAXKICHUE WIIM BO3JIaraTh
Ha HUX Kakue-Tu00 JOTOTHUTEIIbHBIE PACXO0/Ibl B CBSI3U C OCYyIIeCcTBICHHEM nMH [ ImaTexeit uepes
Cucremy.

5.4. Cywmwms [Inarexeit 3auncnstorcst Toprosiy B TeueHue 5 (msitu) paboumx gHEH C
JaThl ocyiecTBiaeHus omiarsl [Inarensmukom 3a ToBapel Toprosua.

5.5. O6s3arenpcTBo banka o mepeBoay cpencts TOproBIily CYUTAETCS UCTIOTHEHHBIM
C MOMEHTA 3aYUCJIEHUS] COOTBETCTBYIOIIEH CyMMBI Ha c4eT Toprosua .

5.6. bank MMeer MmpaBo yBEIMYMBATH CYMMYy HECHHM)KaeMOro ocTaTka B Jlemosute 10
nosiHoro nokpeitus Chargeback, a Takke npenocrtaBuB yBegomiieHne Toprosily o MpUMEHEHUN
W3MEHEHHUH, B CIydae eciu:

5.6.1. Toproser OTKpbIBa€T HOBYIO TOUKY peanu3anuu ToBapa,

5.6.2. obbem mpuéma Ilnarexeit yBenmuuBaercs Oosee ueM Ha 25% 1O CpaBHEHHIO C
e©KEeMeCIYHbIM cpeHUM oObeMoM mpuéma [lnmarexelt, paccuuTaHHbBIM U3 oObeMa mHpuéMa
[TnaTexeit 3a mocnennue 3 (Tpu) MecsIIa;

5.6.3. Toprosen, wusmeHsieT cdepy AEATEIBHOCTH WM JOMOJHSIET CYHIECTBYIOLIYIO
NESATENHFHOCTh HOBOM c(hepoii;

5.6.4. baHK BBISBIISET 3HAYUTEIBHBIN 00BEM MOI03PUTEIBHBIX ONEpaIHii B COOTBETCTBUU
Cc 3akoHojatenbcTBOM PecnyOnukn Y30ekucTtaH W BHYTpEHHUMH TpaBuiamMu  baHka.
3HAYUTENbHBI 00BEM MOJO3PUTENBHBIX OMNepaluii Ompenensercs Kak MpeBblmieHue Ha 5%
ycranoBieHHoro bankom minu MIIC/JITIC ypoBHS ¢hpoa-aKTUBHOCTH 32 OTYETHBIH MEPHO/I.

5.7. baHk He BBIIUIAYHUBACT MPOLEHTHI (BO3HArPAKIACHKHE) 3a CPEACTBA, HAXOISIIHECS
Ha Jleno3uTHOM cuere.

5.8. B cnmyuae HEBBITIOJNHEHUS WM HEHAJUIEKAIIETO BHIOTHEHUS Topropuem J1r000ro
U3 00s3aTeNbCTB, MpeaycMoTpeHHbIX JloroBopom, ToproBen SBHO U 0ECIIOBOPOTHO
ynoJiHoOMO4MBaeT baHKk Ha MpaBO B3BICKAHMS CYMMBbl SKBHUBAJICHTA HEBBINOJIHEHHOIO WIH
HEeHa/JIeXallle BBIMOJTHEHHOT 0 00s13aTeNnbcTBa ¢ Modoro PacyetHoro cuera Toprosia, OTKPBITOTO
B banke. Ecnu neHexHbix cpenctB Ha PacuerHbix cuerax ToproBua HEIOCTATOYHBI WM HMX
HEBO3MOXXHO B3bICKaTh baHkoMm mo mo0oii mpuunHe, baHk BmpaBe 3ampocuth y Toproria
MONOJIHEHUS J[eT03UTHOro cueTa Ha HEJOCTAIOIIYI0 CYMMY.
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5.9.  Toproger B cpok, He npeBbimaromui 10 (1ecsaTr) qHEH ¢ JaThl MOTYYSHHS 3a1Ipoca
banka o mononnenuu Jlenmo3utHoro cyera, Toproeen NEpeBOAUT HEOOXOIMMYIO CyMMY Ha
Jeno3utHeiii cuer. B mpotuBHOM ciydae baHk uMeeT mpaBo IPUOCTAHOBUTH OOpabOTKY
[Inarexen.

5.10. TIlo oxonuanum pxeictBust JloroBopa, bank BosBpamaer ToproBiy ocCTaTox
cpeacts ¢ ['apantuitnoro JlenosutHoro B TeueHue 180 (cTa BOCbMUAECATH) KaJIEHJAPHBIX JAHEN
nocie npoBeneHust mocienHed Tpanszakuuu. JlaHHBI Cpok HE0OXoauM i oOecreyeHus
MOKPBITHS BO3MOXHBIX CriopHbIx onepanuii (Chargeback), koTopbie MOTYyT OBITH HHUITUHPOBAHBI
[InarenpiykaMu B TEUEHUE 3TOTO MEPUOJIA.

5.11. Cymmbl ans ocyuiecTBiaeHus: Bo3BparoB, a Takke CyMMbl 110 NPOUTPAHHBIM
Jucnyram baHk yaep:KMBaeT M3 IOCIEAYIOIIMX 3aducieHud B anpec Toprosma. B ciydae
HEJOCTAaTOYHOCTU Takux 3ayucieHuil Toprosen 00si3aH MepeYUCIUTh HEJTOCTAIOIIYI0 CYMMY Ha
cuer banka B Teuenue 3 (Tpex) pabounx JHEH ¢ MOMEHTa MOJIy4eHUs TpeOOBaHMUSL.

6. MOPSITOK BO3BPATA U OTMEHBI IIATEXKEN

6.1. Ilepemaua pacnopspkeHuii o Bo3spare 1 Otmene IlnaTexeit B pexxume peasbHOTO
BpEMEHH BO3MOXKHA uepe3 JInuHbIit kabuHeT 100 MHBIM CIIOCOOOM, corjlacoBaHHBIM CTOpOHAMH.

6.2. Toprosen, peanm3oBaBmmii MWS wu nHampaBuBmmii B bBaHk mocpeacTtBom
AJIEKTPOHHOM MOYTHl YBEJOMJIEHHE O TOTOBHOCTH €r0 HCIOJb30BAaHUS WM HCHOJB3YIOUINI B
kadgectBe [IpoTokoma oomena madopmarueit APl OCTO, BnpaBe nHMIMMpOBaThH Bo3Bpar mimm
OtrMmeny Ilnatexeil, KOTOpbIE OCYIIECTBIISIFOTCS HAa OCHOBAaHUM pACIOpsDKEHUs Toprosua,
oopmiaennoro B cootBerctBuu ¢ MWS/API OCTO.

6.3. Bosspar u Ormena 4epe3 JIMuHbI KaOWHET OCYIIECTBIIICTCS B COOTBETCTBHH C
(yHKIIMOHATLHBIMU BO3MOKHOCTSIMH JInuHoro kabunera. Pacmopsbkenus Ha Bo3Bpar/OTveny
[TnaTexa, moganabie yepe3 JIMUHBIN KaOWHET, BXOA B KOTOPBIM OCYIIIECTBIEH ¢ KOPPEKTHBIMU
ABTOPU3aLlMOHHBIMU J1aHHBIMU ToOprosua, MNPUPABHUBAKOTCA K pPAacHOpsDKEHUI0 Toprosua,
MOJANMKUCAHHOMY COOCTBEHHOPYYHO.

6.4. Bosspar [lnatexa He Bieder o0si3aHHOCTH baHka BO3BpaTHTh TOProBIly CymMMy
BO3HArpa)KJ€HUs, MOJy4YEHHOr 0 3a yBenomieHnue Toprosua o nanHom Ilnarexe.

6.5. omyckaeTcs HampaBiieHHe TOproBIIeM HECKOJIBKHX pacmopspkeHuii B bank Ha
BO3BpAT 4yacTeil CyMM ofHOro u Toro xe Ilnarexa, eciau ux oOmias cyMmMa He MPEBBIIIAET CYMMY
nanHoro Ilnarexa. Cymmy Bo3BpaumieHHbIX [lnmatensiiukam Ilnatexeir bank yaepkuBaetr u3
cymMmbl [narexeit, moanexamnux nepeurcieHuto bankom Toprosiy. B ciydae HenoctatouHOCTH
cyMMbl Takux [Tnarexeil 11t coBepiieHUs yaepKaHus B IOJIHOM o0beMe Toproser nepeynciiser
B bank Hemocraromyro cymMmy B TedeHHe 3 (Tpex) pabouux AHEW C JaThl MOJIyYEHHUs
COOTBETCTBYIOIIET0 TpeOoBaHUs baHka, HalPaBIEHHOTO MOCPEACTBOM 3JIEKTPOHHOM MOYTHI UITU
Ha OyMa)XHOM HOCHTEJIE.

6.6.  Ortmena [Inarexa ocymecTBisiercs nocpeacTBoM JInuHoro kabuHera B TEUCHUU
24 (nBamuaTh 4eThIpeX) yacoB mocie coBepiieHus [lnarexa [1naTenpnmkoM U UCKIIOUUTEIHHO
Ha nonHyo cymmy Ilmatexxa. Otmenennble [lnatexxu B Cpoku, yka3zaHHbIE B MyHKTE 6.5 He
CUMTAIOTCSl COBEPIICHHBIMU U HE BKIOYaroTcs B Peectp [lnaTexeil.

6.7. Toprosern BhpaBe COBEpUINTHh MOJHBIA WM dacTHuHbIi BosBpar I[lmarexa
nocpeacTBoM JInunoro kabunera B 000e Bpems nocie copepuienus [Inarexa. [Ipu copepriennn
BozBpara [lnatexa omepanuy 1o 3a4nCICHHMIO M CIMCAaHUIO CPENCTB BKIIOYAlOTCs B Peectp
[Tmarexei.

6.8.  OcymectBusist Bo3spar Ilnarexxa, Toprosery Mmoxer yaepxarts c¢ [lnarensiiuka
JONyCTUMBble MTpadsl B COOTBETCTBUM C JOrOBOPOM 3aKiioueHHbIM ¢ [lnarenbuigkoM c
IImarenpmuka.

6.9. He nomyckaercst Bo3spat marexa Toprosuem [lnarensiuky B HaTM4HOM opme.

6.10. Bosspar [Inarexxa B COOTBETCTBUHU C HACTOSILIUM ITYHKTOM HE BJIeUeT 0053aHHOCTH
banka Bo3BpaTuTh TOProBily CyMMy BO3Harpa)aeHHUs, IOJIy4EHHOr O 3a npoBeacHue 1lnarexa B
nosib3y Toprosua.

11



[IpaBuna npenocraBieHus ycayr uHTepHeT — skBalipunra B AO «Okrobank» Bepcust Ne3

6.11. Bo Bcex ocTanmbHBIX Clydasx npu Heooxoaumoctu Bo3spar [1narexa coBepaercs
Toprosuem 6e3 yuactus banka.

6.12. Bosmoxnocts BosBpara mmum Otmensl [lnarexa mo wxunmatuBe Toprosia
3aBHCHUT OT criocoba ocymectsienus [lnarexa, ykazannoro B Ogepre.

6.13. bank BopaBe MPUOCTaHOBHUTH 3aUMCIICHUE HA cYET TOprosua AEHEKHBIX CPE/ICTB,
nocrynuBmux oT IlnarenpmukoB, a yxe mnepeBeicHHble Ha c4€r ToproBua ynep:kaTb M3
JICHE)KHBIX CpEACTB, MOJUIekKAIIUX MepeuucieHnto bankom Toprosuy, a Takke € CyMMBbl
Jleno3ura B ClEIyIOMMX CIyqasX:

6.13.1. maTexx moamamaeT IMoja TMpU3HAKK MolleHHHYeckol win HepelcTBUTEIbHOM
oreparuy,

6.13.2. ToproBuem He BhIOIHsETCS TpeOoBaHne banka o mpenocTaBiIeHNU JOKYMEHTOB,
MOATBEP)KIAIOIIUX BBIIOJIHEHUE CBOMX 00s3arenbcTB nepen IlmarensmmkoM, JoCTaBKY
(OTrpy3Ky) TOBAapOB, BBIIIOJIHEHUE YCIYT, MO BBI3BIBAIOIIMM COMHEHMSI WM IOJI03PEHUs
IImaTexam;

6.13.3. B mopsinke, mpeaxycMOTpeHHOM MHCTpyKuued NMpuOoCTaHOBIIGHHS WIIM OTKa3a B
coBepuieHnu IInarexei;

6.13.4. xorqa baHKOM TMOJyYeHBI CBEJCHHS, YKa3bIBAIONINE HA COMHHTEIBHOCTH WIIH
noao3purenbHoCcTh [lmarexa,

6.13.5. B WHBIX CilydasX, NPEAyCMOTPEHHBIX IpaBWJIaMHA WHTEPHET-IKBAHpUHTA W/WIN
3aKOHO1aTeIhCTBOM PecmyOnuku Y30ekucraH.

6.14. B cinyyae HEIOCTAaTOYHOCTH JIEHEIKHBIX CPEICTB JUISI COBEPIICHUS yIEpXKaHUS B
nosnHoM oOwbeme, Toproser nepeuucnser B baHk HenocTarollyro cymMMmy B TeueHue 3 (Tpex)
pabounx AHEW ¢ AaThl MOJY4YEHHs] COOTBETCTBYIOLIEro TpeboBanus banka.

6.15. B anamormuHoM mopsiake baHk BmpaBe ynmepaTb / moTpeOOBaTh MEPEUNCICHHS
JOOBIX CyMM  pacxoJOB, IIOHECEHHbIX MM B CBA3M ¢ Inpu3HaHueMm Ilmatexka
MomeranyeckuMu/He1elicTBUTETIHHBIME OTIEPAITUSIMH.

6.16. bank BmpaBe TpeboBaTh oT Toprosia Bo3Bpara cymm [lmatexei, mpU3HAHHBIX
Momenanyeckumu uinu  HenencTBUTENbHBIMU ONEpalUsiMUA, B TEYEHUE CpPOKa JIEUCTBUS
JloroBopa, a take 180 muei ¢ matel ero pactopxkenus. [Ipasunamu JITIC/MIIC moryT ObITh
IIPESYyCMOTPEHbI OoJiee ATUTENbHBIE CPOKH JUlsl npu3HaHud [lnarexeld MoleHHMYECKUMU I
HeneiicTBuTeNIbHBIMU ONIEpaLIMAMU, U UX BO3BpaTa Topropiamu.

7. OCOBEHHOCTH OIIEPAIIMI C KAPTAMHU U CPEJICTBAMHU
IJIEKTPOHHOI'O IIVIATEXKA

7.1. baHk ocCylIecTBIISIET BCE ACUCTBUS, HEOOXOAUMBIC ISl perucTpanuu Toprosia B
MHPOPMAIIMOHHOM CHUCTEME JUIsl POBECHUs pueMa [lnaTexeit u pacueToB ¢ UCIOIb30BaHUEM
Kapr u CpeznctB 35eKTpOHHOrO IUIaTeXa, eCM JaHHbIA crocod [lnarexa coriacoBaH st
Toprosua B coorBerctBun ¢ Odeptoil. Pemenue o perucrpanuu mwin o0 0TKa3e B perucTpanuu
npunumaetcs 10 (mecstb) paboumx nHEH ¢ MoMeHTa 3akimtoueHus JloroBopa. bank He Hecer
OTBETCTBCHHOCTH 3a JIt00bIe yOBITKM TOProBIia, CBS3aHHBIC C OTKA30M B perucrpanuu Topropia
U OCylIecTBIeHHH pacuyeToB mno [lmatexxam c¢ wucnonszoBanuem Kapt w/mmn  Cpenacts
ANIEKTPOHHOT'O TUIATEXKA B €T0 MOJIB3Y.

7.2.  bank 00s13yeTcs obecreunThb HH(POPMAITMOHHO—TEXHOJIOTHYECKOEC
B3aumoieiicteue CTopoH mpu ocymiecTBieHun [lnmarexxedt ¢ ucmnonb3oBanuem Kapt w/wnm
CpencTB 2JIEeKTPOHHOTO IJIaTeKa, BKII0YAIOIIee:

- mpueM oT ToproBua u nepenady B CucteMy 3JIEKTPOHHBIX COOOIIEHMI ¢ 3apocaMi Ha
MpoBeJieHue ABTOPHU3AIUY;

- monyudeHue oT Cucrembpl U TIepenady TOProBIy OJEKTPOHHBIX COOOIIEHUH C
pe3ynbTataMu ABTOpPHU3AIINU.

7.3. bank o00s3yeTcs oOCylIIecTBIATH pacdeTbl ¢ ToproBuem mo Ilmarexxam c¢
ucnons3oBanneM Kapt w/mnu CpeacTB 3JEKTPOHHOTO IUIaTeKa B TMOPSAKE, YCTAaHOBICHHOM
HacTtosmumu [IpaBunamu.
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7.4.  Toproseu 00s3aH B TeueHue 3 (Tpex) AHEH ¢ TaThl MOTYYSHHUS COOTBETCTBYIOIIETO
tpeboBanusi banka npenocraButh B bank nndopmanmio o peanuszyembix Toprosiuem ToBapax,
ONMCaHWE NPOUEAYpHl OIUIaThl TOBapoB, MpOLEXYpHl MPEJOCTABICHUS (PU3MUYECKUM JHIIaM
ToBapoB, a Takxe Mpoueayp OTKa3za u Bo3Bpara ToBapos.

7.5. Ilpu Bospaxenun IlnarenpmiykoM wumm OmureHTOM 10 noBoxy Ilmarexa,
COBEpPILEHHOTO ¢ ucrnonb3oBanueM Kaptel n/umn CpeacTB 3/eKTpOHHOTO IuiaTexa, bank nmeer
npaBo 3anmpocuts y ToproBma MHGOPMALKIO M JTOKYMEHTHI, MOATBEPKIAIONINE IMPABHIBLHOE
BbIIIOJIHEHUE TOproBiieM CBOMX 00s3aTeNbCTB 10 JlOroBOpYy, a TakKe MPAaBUIIBHOE HCIIOJIHEHUE
cBoux oOsBarenscTB  mepen  [lmarenpomikom.  ToproBem — o0si3yercss — MPEeIOCTaBUTH
3arpamuBaeMy0 HH(GOpMaIMo U JOKyMEHTH B (opme u oObeme, omnpeneseHHbIX baHkom, B
TeyeHue He Oosee 3 (Tpex) pabouux JHEH ¢ MOMEHTA MOJIy4eHHUs 3anpoca oT baHka.

7.6.  bank BmpaBe npeaocTaBisTh 1o 3anpocy B MITIC/JITIC undopmaruio o Toprosie
(BKIIIOYasl FOPUAMYECKUI/TIOUTOBBIN ajpec, HOMepa TenedOoHOB/(pakcoB, aapeca 3IEKTPOHHOM
MOYTHI, caiiTa, BAHKOBCKHE PEKBU3UTHI U TIP.).

7.7. B cnyuae B3bickaHus ¢ banka mTpadoB, KOMUCCHMII W UHBIX IUlaTexed (B
cootBercTBUU ¢ npasunamu MIIC/JIIIC), cBszanHbIX c coBepuieHMeM HenelcTBUTENbHBIX/
Mo1ieHHHYEeCKHX Omepalui, a TaKKe€ B MHBIX CIIydasx, KOorja mrpad/KOMUCCUS HAJIOKEHBI 1O
oOcToATenbCTBAM, 3a KoTopble bank He oTBeuaet, Toproser| 00s3aH Bo3MecTuTh banky cymmy
yiutaueHHbIX bankowm mrpadoB/koMuccHil B mopsiake, ycTaHOBIEHHOM HacTosmuMu [IpaBuiamu.

7.8.  TexHONOTMYECKHUI MOPSAIOK MPOBEICHUS ONepanuii Mo yciayre « JkBaipuHr ¢ E-
JIOBEPEHHOCTBION:

7.8.1. Tlepexn HeMOCPENCTBEHHBIM MPOBEACHUEM OIUIATHI JIEpXKATEIh KOPHMOPATHBHOM
0aHKOBCKOW KapThl Ha CHEIHATBHOW TIJIATEKHOW cTpaHHUIle baHka 3amonHseT oOs3aTebHBIC
PEKBU3UTHl U CBEACHUS OJIEKTPOHHON JIOBEPEHHOCTH OT HUMEHHM HOPUIMYECKOro JHIa U
moamuckiBaeT ux ceoei D11

7.8.2. Cpazy Tmociie YCIENHOTO TOJMUCAHUS CO  CTOPOHBI  IUIATEINBIIUKA,
copMHUpOBaHHas DJIEKTPOHHAs IOBEPEHHOCTh aBTOMATUYECKHU B PEXHMME PEaIbHOI'O BPEMEHU
OTHPABIIAETCS HAa CTOPOHY TOpropia MocpeaCTBOM HHTErpaliMOHHOro nutto3a APIL.

7.8.3. ITlocne ycmemHOro moATBEpXACHUS  ¢dakTa TMOAMHCAHUS  TTOJHOMOYUNA
IUIATEIbIINKA, ONEPalHs NEPEXOMUT B CTaJUI0 IPOBEICHHMS B CTAaHJAPTHOM IOPSAKE 4Yepes
MJIATEKHYIO ¥ DKBaWPUHTOBYIO HHGPACTpyKTypy baHka ¢ oTnpaBKkoi 3ampoca Ha aBTOPU3AIINIO B
IUTaTEKHbIE CUCTEMBl, a TaKXe MOCIECIYIOUUM 00s3aTeNbHbIM IOATBEPXKICHUEM CIHCAHUS
JCHEIKHBIX CPEJICTB CO CTOPOHBI IUIATENbINUKA.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHUE WM HEHaJJexallee
UCIIOJIHEHUE 00s13aTeNbCTB M0 HacTosmuM [IpaBuiiam B cooTBeTcTBUU ¢ 3akoHOM PecryOnmku
V36ekucran «O JOroBOpHO-IIPABOBOM 0a3e esATeNbHOCTH X03SHCTBYIOIINX CYOBEKTOBY, HHBIMU
HOPMaTUBHO-TIPABOBBIMU aKTaMH JIEHCTBYIOIIET0 3aKOHOaTeNbCTBa PecriyOnuku Y30ekucran.

8.2. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a YOBITKM M JpyrHe IOCIeACTBUS,
HACTYIMBIIME B CBSI3U C OOCTOSITENLCTBAMH, HCKIIOYAIOLIUMH OTBETCTBEHHOCTh, KOTOPBIMU
ABIIIIOTCSL  OOCTOSITENBbCTBA HENPEOAONUMOM  cuiibl  (pazzen  «Popc-Maxop» HACTOSILIETro
JloroBopa) WM uHbIE 0OCTOATENLCTBA, HE 3aBHUCALINE OT BoJid CTOPOH.

8.3. 30Ha OTBETCTBEHHOCTM baHKa oOrpaHM4YeHHa TOJIBKO  OOSI3aHHOCTSMH,
OTpakeHHbIMH B HacTosiux [IpaBunax. baHk He HeceT OTBETCTBEHHOCTH 3a TEXHUYECKHE COOU B
Cepsuce, a TaKKe 3a 3aKOHOJIATENbHBIE U APYTHE OIpaHUYEHUs, OBJIEKIINE 3a COO0H BpeMEHHOe
WJIM TOJHOE IPEKPAIICHHs OKa3aHUs Y CIIYT 110 BUHE TPETHEN CTOPOHBI.

8.4. bank He HeceT OTBETCTBEHHOCTh mepen IlmarenmpmukamMu 3a HeHaJUIexallee
BbINOJIHEHHE TOProBIieM CBOMX 00s13aHHOCTEN 1O pean3aluu ToBapoB.

8.5. B cnywae 3amepxku ToproBueM omiaThl MO OKa3aHHBIM baHkoM yciyram,
Toprosen BoilnaunBaer banky nento B pasmepe 0,1% OT cyMMBI IPOCPOYEHHOIO IUIATEXKA 32
KaX/Iblil JIeHb MpocpoukH, HO He Oonee 10% cymMmbl mpocpodeHHoro miarexa. Cpok OoriaThl
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OTIpEJIeIIICTCS TATOM MPOBOJKH IJIATEKHBIX JOKYMEHTOB uepe3 baHk.

8.6. B ciiyuae HEMCHONHEHUS WM HEHAIJICKAIIETO UCIIOJHEHUSI CBOMX 0053aTENbCTB
bankom, bank o00s3yercs Beimatute ToproBimy mneHro B pasmepe 0,1% or cymwmbl
HEHCIIOJIHEHHOTO O00s3aTeNbCTBA 332 KaXIbld JE€Hb NPOCPOUYKH, HO He Oomee 10% cymmbl
HEHCIIOJIHEHHOTO 00513aTeNbCTBA.

8.7. ToproBem HeceT OTBETCTBEHHOCTh 32  JOCTOBEPHOCTh  WH(OpPMAIIHH,
npenocTaBieHHoW banky B cooTBeTcTBHM ¢ J[0rOBOpPOM, B TOM YHMCII€ OTHOCHTEIBHO NEPEUHS
ToBapos, peanusyeMsix yepe3 IHTepHeT-caiT.

8.8. Bemmiata mrpadoB w/wm neHn oxHoit Croponoit npyroii CrtopoHe He
ocBoOox1aeT CTOPOHBI OT BBITIOJTHEHUS CBOMX 0053aTENIbCTB B paMKax HacTosiero Jloroopa.

8.9. Toprosern moaTBepkaacT, 4To 00JagaeT HEOOXOJUMBIMH, B COOTBETCTBHUHU C
TpeOOBAaHUSAMHU 3aKOHOAATENbCTBA PecryOnuky Y30eKucTaH, OCHOBAaHHMSMHU ISl TIepelavu
naHHbeIX banky, B Tom uucie COO Ilnatenpiuka B LENAX, MPETyCMOTPEHHBIX JlOroBopom.
ToproBen rapaHTUpyeT, 4TO YBEAOMHT I[lIaTeNbIIMKOB, OCYIIECTBISIONIMX IUIATEX dYepe3
Nurepuer-caiit 3a ToBapsl, o nepegaue COO banky miis ocymiecTBieHus 00padOTKH MpH pUeMe
[Tnarexeit.

8.10. Kaxnas 3 CTopoH mpu ucrnonHeHnH Hactosmux [IpaBun o0si3aHa coOmronaTh
TpeOoBaHusl JIEHCTBYIOIIETO 3aKoHoJaTenbcTBa PecnyOnmuku Y30ekucTaH, M HECeT 3a 3TO
CaMOCTOSITENTHYIO OTBETCTBEHHOCTb.

8.11. ToproBem HeCET MOJHYIO OTBETCTBEHHOCTH 3a COOINIIOJICHWE YCTAHOBJICHHBIX
HactosmuMu [IpaBuiamMu orpaHUYeHHWN W TapaHTHPYET, YTO €ro JAESTEIHHOCTh COOTBETCTBYET
3aKO0HO1aTeIbCTBY PecryOmmku Y30ekucran u TpedoBanusiMm banka.

8.12. B cmyuae BbIsSIBIICHHs HapymieHud, ToproBer o0s3yeTcss BO3MECTHTh baHKy Bce
pacxompl, mTpadsl H CAaHKIWHW, HAJTOKEHHBIE TOCYJApCTBEHHBIMH OpraHaMH  WJIH
MEXAYHAapOAHBIMU OpPraHU3alMsIMU B CBSI3H C HECOONIOJICHHEM YCTAHOBJICHHBIX HACTOSIIIUMU
[IpaBunamMu orpaHuYEHUN.

8.13. Toprosemn 00s3yeTcsi HE3aMEUIMTEIIBHO yBEAOMIIATh baHK B ciiyyae M3MEHEHHsI
XapakTepa CBOed AESITeNbHOCTU WM J0OaBJICHHUS HOBBIX cep NesATenbHOCTH, YTOObI MPOUTH
MOBTOPHYIO TipoBepKy Ha cootBeTcTBUE AML/CFT TpeGoBanusM.

9. ®OPC-MAKOP

9.1. CropoHbl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a YAacCTUYHOE WM IIOJIHOE
HEHCIIOJIHEHHE 0043aTeNbCTB 10 HacTosAuleMy JloroBopy, €ciy 3TO HEUCIOJHEHHE SIBHIIOCH
CJIEZICTBUEM OOCTOSATENILCTB HEIPEOIOJUMOM CUIIbl, BOSHUKIIMX IOcie 3aKitoueHus Jlorosopa B
pe3yibTaTe 00CTOSTENbCTB YPE3BBIUANHOr0 XapakTepa, KoTopble CTOPOHBI HE MOTJIM NPEABUIETD
WK npenoTBpaTuTh. 1o 00CTOATENBCTBAMM HENIPEOIOIUMON CUIIbI IOHUMAIOTCS: HaBOJHEHHE,
1o’Kap, 3eMJIeTpsAceHue, ACHCTBUS WM Oe3AelCTBHE I'OCYJapCTBEHHBIX OPraHOB, SMUIAEMHS U
JpyTue SBJICHUS NPUPOJbl, BOWHA WM BOCHHBIE AEHCTBUS, COOM B KOMIIBIOTEPHOW TEXHHUKE, a
TaKXKe OTKJIIOUEHHE KAaHAJIOB CBSA3M U SHEProcHaOXeHHUs MO NMPUYMHAM, HE 3aBUCALIMM OT BOJIH
CropoH.

9.2. Ilpu HacTymiieHUU OOCTOSITENBCTB, YKa3aHHbIX B MyHKTe 9.1 Hacrosmux [Ipasu,
kaxaas u3 CropoH npomxHa B TeueHue S5 (IIaTm) kaneHAapHbIX THEH M3BECTUTh O HUX B
nucbMeHHOM Buae Jpyryto Cropony. CropoHa, ccbularoliascs Ha 00CTOSTENbCTBA
HENpPeoI0TMMOM CHIIBL, I0JDKHA He3aMeITUTEIbHO IPEA0CTaBUTh Jipyroit CTopoHe opuinanbHble
JOKYMEHTBI, BBIJAHHbIE KOMIIETEHTHBIMU T'OCYIapCTBEHHBIMH OpraHaMH, YJOCTOBEpSIOIINE
HaJINYME 3TUX OOCTOSTENILCTB H, 10 BO3MOKHOCTH, JTAIOIIKE OLIEHKY UX BIMSIHUSA Ha BO3MOKHOCTh
ucnoiHeHus: CToOpoHoN CBOMX 00s13aTeNIbCTB MO HacTosmuM [IpaBunam.

9.3. He wusBemenue 100 HECBOEBPEMEHHOE W3BeLIeHHE (COriaacHO MyHKTY 9.2
Hactosmux [IpaBmir) 06 0OCTOATENBCTBAX HENPEOJOIMMON CHJIbI JIMIIAET COOTBETCTBYIOLIYIO
CropoHy mpaBa cchUIaThbCsl HAa HUX B OOOCHOBAaHHE HEHUCIIOIHEHMs, JIMOO HEHaJUIexKallero
UCTIOJTHEHUS 0053aTENbCTB.

9.4. Ecnum HacTynuBIIHE OOCTOATENbCTBA, NepeunciieHHble B MyHKTe 9.1 HacTosmmx

14



[IpaBuna npenocraBieHus ycayr uHTepHeT — skBalipunra B AO «Okrobank» Bepcust Ne3

[IpaBwi, W WX TOCIEACTBUS TPOAOKAOT JeicTBoBaTh Oosiee 2 (/IByx) mocienoBaTembHBIX
MecsieB, CTOpPOHBI MPOBOJAAT JOMOJHUTEIbHBIE IEPErOBOPHI JUISl BBISABICHUS MPUEMIIEMBIX
ATBTEPHATHBHBIX CIIOCOOOB MCIIOTHEHHS YCIOBUN HacTosux [IpaBuir.

9.5. B ciyuae eciu popc-MakopHbIE 00CTOATEIHCTBA MIPOIOJKAIOTCS Ooiee 6 (1ecTb)
MOCJIeI0BAaTEIbHBIX MecsleB, Kaxaas u3 CTOpOH BIpaBe pacTOPrHyTh J(OroBop B OTHOIIEHUU
HeucnoiaHeHHOM wactu JloroBopa. Ilpum »tom HM oxHa w3 CTOpOH HE HECET HHUKAKOU
OTBETCTBEHHOCTU Tiepen Apyrod CTOpoHON B pe3yjbTaTe PACTOPKEHHS B COOTBETCTBHH C
HACTOSIIIUM ITyHKTOM.

10. KOHOUJEHLIUAJBHOCTb

10.1. Croponsl oOMeHuBarOTCS HHPOpMaIUe, 000CHOBAaHHO HEOOXOAUMOW KaKJOH U3
CTOPOH JIJIsl BBITIOJTHEHHUSI CBOMX 0053aTeILCTB M0 HacTosmuM [IpaBuinam. Bes mucbMeHHas win
yCTHasi WHQPOPMAIHsI, OTHOCSIIASICS K BBITOJHEHUIO 00s3aTeNbCTB MO HacTosimuM [IpaBuiiam,
MPEIOCTaBIIIeMass OJHOW CTOPOHOM JAPYroil CTOPOHE, B OTHOIICHWHW KOTOPOH 3aKOHAMU
MPEIyCMOTPEH PEXUM OTPAaHWYCHHOT'O JOCTyma, JIMO00 WHGOpMANHs, O KOTOPOH CTOpOHA,
nepenaronas WHPOPMAIMIO, YBEAOMHUJIA JPYTYIO CTOPOHY SBHBIM O0pa3oM, 4YTO Takas
nHpOpMaNHs ABISETCS KOH(DUICHITMAILHON, OYJET CYMTATHCS W HACTOSIINM OTPEICIIATHCS KakK
koH(puaeHnmanbHas napopmanus («Kondpunenumnansuas nadopmanusn»). K Konpunenunansuoi
WH(OPMAIIMKA OTHOCSITCS, B TOM YHUCIIE, IEPCOHATBHBIC JAHHBIC W CBEJCHHS, COCTABIISIONINE
KOMMEPUYECKYI0, MPOo(ecCHOHABHYIO, CITY)KEOHYI0, a TaK)Ke WHBIC BHJIBI TAalH, ONMpeciicHHBIC
3aKOHO/ATEIBCTBOM, OyXTaJITepcKue W (MHAHCOBBIC JaHHBIC, WH(POPMAIUS O IPOBEICHUN
IUIATeXKHBIX OMEpanuid, ynpasistomas wWHGopManus IS HACTPOWKH HH(POPMAITMOHHBIX,
TEJICKOMMYHHUKAIIMOHHBIX M TUIATEXHBIX cucTeM. Kordumennmanbaas MHbopMaIus moiekuT
3aIUTEe OT HECAHKIIMOHUPOBAHHOTO JOCTYIIA K HeH, 00ecnieueHn o e€ eJI0CTHOCTH, COXPAaHHOCTH
Y CBOEBPEMEHHOTO MPEAOCTABICHHUS.

10.2. Cropona, nonyuaromas KonduneHuunanbHyto WHOOpPMAIMIO B COOTBETCTBUH C
HactosamuM JloroBopoM («Ilomywaromast cropoHa»») 0e€3 MpeABAPUTENHHOIO MOIyYEHUs
MMCBMEHHOTO COTJIacUsl CTOPOHBI, MIpeaocTaBisioniel Takyio uHpopmanuio («Ilepenaromras
CTOpOHAY), HE OyJIeT:

10.2.1. ucnonp3oBaTh Kakyw-1mbo yact KoHnbuaeHmaapsHoi nHOpMAIUu s 1eleH,
HE IIPeyCMOTPEHHBIX HacTosAumMu [IpaBunamuy;

10.2.2. npenoctaBnate KonduneHumnanpHyto WHPOpMALKMIO WM €€ 4YacTh KaKHUM-ITHOO
JUIAM WM OpraHMU3alMsIM, HE OTHOCSIIUMCS K pabOoTHHKaM M KoHCyhbTaHTaMm [lomydvaromieit
CTOPOHBI (a TaKke K cyOnoapsiiyukaM), KOTOPsIM O0OOCHOBAaHHO HEOOXOJIMMO UMETh AOCTYI K
KondunenuunansHoit nudopmanuu B LelsIX, MPEAyCMOTPEHHBIX HacTosimuMu [IpaBuiiamu, u
KOTOpBIE COTJIalIAOTCs 00ecreunBaTh COXpaHHOCTh KoHduaeHnanpHoli HHpopMalum Kak B TOM
ciydae, eciid Obl OHHM OBLITH CTOPOHOI 10 JloroBopy;

10.2.3. nomyckaTh HEMPaBOMEPHOT0 UCIOIb30BaHus KoHduaeHmansHoi nHPopMaIim.

10.3. Ilomyuaromass cropoHa He OyIeT HECTH OTBETCTBEHHOCTh 3a pasriiallieHue
Kondunenuuanesnoit nHdopmanuy WM €€ 4acTH, €ClIM OHA CMOXKET JO0Ka3aTh, YTO Takas
Kondunenuunanbaas nHbopmarius:

10.3.1. sBnsAnacs BCEOOIIMM JIOCTOSSHUEM BO BpeMs €€ MOJY4YeHHUS WIM CTajla TaKOBOM
BIIOCJIEJICTBUU He 10 BuHE [lomyyaronieii cTopoHsl;

10.3.2. Op1ma u3BectHa [losyyaroriel CTOpOHe WIIM HAXOWJIACh B €€ PACIOPsKEHUH 0 e
MOJTyYEHHUS;

10.3.3. ctana wu3BectHa [lomydaromieli cTOpoHE U3 HCTOYHUKA, HE SIBISIOIIETOCS
[lepenaroreit CcTOpOHOW, NpPU OTCYTCTBHM HApyIIeHUs OO0S3aTeIbCTB IO O0ECTIEYSCHUIO
coxpanHocTH KoHduneHmanbHol HHPOPMAIHH.

10.4. Ecmu Ilonyvaromas cropoHa OyneT o0si3aHa MO 3aKOHY PACKPBITh KaKyO-IHOO
Kondpunenumansnyro MHbopmanuio opraHam rocyJapCTBEHHOW BIAcTH, YMOJIHOMOYEHHBIM
3aKOHO/ATEIhCTBOM TpeboBaTh packpbiTust Kondunennmansuoit Madpopmarum, takas CTopoHa
00s13aHa HEMEJIEHHO MUCbMEHHO YBEeIOMHUTH 00 3ToM (pakte [lepenatomnyro cropony. [lpu sTom,
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B cllyyae Haiexkamiero ysenomienus llepemaroniein croponsl, Ilomydaromas croposa,
packpsiBaromas Kondunennuansnyro MadopMarmio B COOTBETCTBUM C HACTOSIIIMM ITYHKTOM, HE
CUMTAETCs HApYLIMBIIEH CBOEro o0s3aTenbcTBAa O Hepasriamenud KouuaeHmambHoH
WNudopmanuu. B ciryuae Takoro packpsitus [Tomyyaromas ctopoHa 00s3yeTcs clienaTh Bce OT Hee
3aBHCsAIIEE ISl TOr0, YTOOBI oOecreunTs 3amuTy Kondunenunansnoit Mudopmarmu.

10.5. Kou¢wupenumansnas wuHbopManus octaercs coOcTBeHHOCThIO [lepenaromeit
CTOPOHBI, U 110 TPEOOBAHUIO MOCJIEIHEN MOCIIE TOr0, KaK OHAa CTAHOBUTCSI HE HYXHa Ui LeJIeH,
MIPEeyCMOTPEHHBIX HacToAmmMMU [IpaBuinamu, NMOUIEKUT HEMEJIECHHOMY BO3BPAILlEHUIO TaKOU
CTOPOHE WJIM YHUUYTOKAETCS BMECTE CO BCEMM KONUSAMHU, clienaHHbIMU [lomyyaromieil ctopoHoi
WIA KaKkoW-mubo Jpyroil cTopoHOH, koTopoil Takas KonduaenumanbHas uHpopMarus Obuia
npenocrasiieHa [lonyyaromel cTOpOHOM, B COOTBETCTBUH C MOJIOKEHHUSIMHU HACTOSIILIETO pa3zea.

11. AHTUKOPPYIIIMOHHBIE YCJIOBUSA

11.1. Ilpu ucnosHeHun cBoux o0s3arenbCTB Mo HactoAuuM [IpaBunam CtopoHsbl, UX
adpduIMpoBaHHBIE JIMLA, COTPYAHUKH WIM MOCPEAHMKH HE OyAyT BbIILUIAUMBATH, MpeAararb
BBIIUTATUTH WJIM pa3pellaTh BHILIATY KaKUX-THO0O0 IEHEKHBIX CPEJICTB UM LIEHHOCTEH, MPSIMO WIIH
KOCBEHHO, KaKUM-JIN0O JUIaM, C LeJIbIO MOBIUATh Ha JEHCTBUS WM PELICHUS 3TUX JIUI] C LIEJIBIO
MOJTyYSHHSI KAKUX-TTHO0 HETTPaBOMEPHBIX MPEUMYIIIECTB MIIH HHBIX BBITOJI.

11.2. Tlpu ucCHONHEHWH CBOWX 00s3aTeNbCTB Mo HactosimuM [IpaBuinam CTOpOHBI, UX
adpbuirpoBaHHbIE JHIA, COTPYAHUKH WM TOCPEIHUKM He OyIyT coBepliaTh IefcTBUS,
KBaM(ULIMpyeMble JIEHCTBYIOIIMM  3aKOHOAaTeNnbcTBOM PecnyOmuku — V3bekucran «O
MpOTUBOACHCTBUN KOppynuum» U «O KOHQIMKTE HHTEPECOB», a TaKKe APYTMMHU aKTaMu
3aKOHO/IaTeNbCTBA, CBS3aHHBIMU c KOPPYIIIHOHHBIMHU OTHOIICHUSIMHU Kak
B35ITOYHUYECTBO/MIOyUYE€HUE B3SITKH, KOMMEPUECKUN MOJIKYIH, a TakKe JAeHCTBUS, HapyIlIalolue
TpeOOBaHUS NPUMEHUMOr0 3aKOHOJATENIbCTBA U MEXIYHAPOAHBIX aKTOB 110 IPOTUBOAEHCTBHIO
JeTalnu3alii J0XO0/0B, IOJTYYEHHBIX HPECTYHNHbIM IyTeM, (PUHAHCHPOBAHUIO TEppOpHU3MaA U
(MHAHCUPOBAHUIO PACIIPOCTPAHEHHS OPYKUS MAaCCOBOIO IOPAXKEHMUSL.

11.3. Kaxnas u3 Ctopon JloroBopa OTKa3bIBaeTCS OT IpaBa KaKUM-THOO oOpazom
HOOIIPATh PAOOTHUKOB Jpyroil CTOPOHBI, B TOM YHCJIE IyTEM MPEIOCTaBICHUS IEHEKHBIX CyMM,
MOJApKOB, OE3BO3ME3THOTO BBITIOJIHEHUSI TSI HUX padoT (YCIIyT), a TaK)Ke WHBIMH CIIOCOOaMHU,
CTaBSIIIMMH pabOTHHKA B OINpPENEIEHHYIO 3aBHCUMOCTb U HAIIPABJICHHBIMM Ha oOecriedeHue
COBEpILEHUS UM KaKuX-1100 JeHCTBUI B M0JIb3Y CTUMYJIUPYIOILIEH CTOPOHBI.

114. B cnyuyae Bo3HMKHOBeHUs y CTOpOHBI MOJO3PEHUIl B HapylIeHUH WU
BO3MOYKHOCTH HAapyLIEHUS KaKuUX-TMOO aHTHUKOPPYNLHMOHHBIX YCIOBUH COOTBETCTBYIOLIAS
CropoHa 00s13yercsi yBeJOMUTb 00 3TOM Apyryto CTOpOHY B IMCbMEHHOM WJIM YCTHOH (opme 1o
TenedoHy 10Bepusl.

11.5. CTOpoHBI COIJIAIIAIOTCS HE COBEPIIATh KOPPYMNLMOHHBIX JIEHCTBUH B TEUCHHE
cpoka JieiictBus JloroBopa, U ociie ero OKOHYaHMs.

11.6. CtopoHBl  NPHU3HAIOT  AHTUKOPPYNLMOHHBIE  MEpbl,  IPEAYCMOTPEHHBIE
JONOJHUTEIbHBIMU AHTUKOPPYNLMOHHBIMU YCIOBUSIMHM HacToAmmx [IpaBmii, u obGecrneunBaroT
COTPYAHUYECTBO B UX COOIIOIEHHH.

12. TPEBOBAHUS B PAMKAX AML / CFT U AHTUCAHKIIMUOHHBIX MEP

12.1. Croponsl 00s3yt0TCsl COOMIOAaTh TPEOOBAHUS MEXIAYHAPOIHBIX CAHKIUHN (TaKuX
kak CIIIA (OFAC, BIS, FINCEN), OOH, EC, OFSI). B ciyuasix HecOOIt0ICHUST MEXK Ty HAPOTHBIX
CaHKIIMM WJIM CaHKIMH, MPUMEHEHHBIX K oaHoi u3 CtopoH, CTOpPOHBI BIIpaBE€ PaccMOTPETh
BOIIPOC O pacTopkeHuu Jlorosopa.

12.2. CropoHBI B COOTBETCTBUHM C HacTosmmMmu [IpaBuiamMu TpPOBOAAT MPOBEPKHU
COOTBETCTBUS TPEOOBAHUSM - TIOTy4eHHEe HEOOXOAMMON MH(POPMAIIUU O TPAH3AKIUAX B paMKax
AML/CFT/PEMT mytem yctaHOBiIEHUS CBs3U MeX Ty CTOPOHAMU ITOCPEICTBOM CPEJCTB CBSI3H.
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12.3. Tlo 3ampocy CTOpOH NpeAoCTaBIATh MHPOPMALUIO (AOCTYHMHYIO B pa3yMHBIX
npefenax W B MOPSJIKE, YCTAaHOBICHHOM NPUMEHHMBIM 3aKOHOJAaTenbcTBOM CTOpOH)
OTHOCHUTEIIBHO CHUCTEMbI MPOTHUBOACHCTBHS JIETaJM3allMH JIOXOJ0B, MOJYyYEHHBIX MPECTYIHBIM
nyTteM, (UHAHCHPOBAHHMIO Teppopu3Ma M (UHAHCHPOBAHUIO PACIPOCTPAHEHHS OPYKHUS
MacCOBOTO MOPAKEHUS B CPOKH, YKa3aHHbBIE B COOTBETCTBYIOIIEM 3aIIPOCE CTOPOH.

12.4. Tlpum OTCYTCTBUHU TaKOH BO3MOXHOCTH CTOPOHBI BIIPaBE PacCMOTPETH BOIPOC O
pacropxkenun Jlorosopa.

12.5. B caywyae HecobOmomenusi omHoil n3 CTOpOoH TpeOOBaHUI MEXTyHAPOTHBIX
CaHKIMWA U MEP IO MPOTUBOJCHCTBHUIO JICTAIN3ALUH JI0XO0JI0B, TIOJYYEHHBIX MTPECTYIHBIM ITyTEM,
(UHAHCUPOBAHUIO Teppopu3Ma W (PUHAHCHPOBAHUIO PACIPOCTPAHEHHUS OPYXKHS MAacCOBOTO
nopaxkenusi npyras CTopoHa BIpaBe NPUOCTAHOBUTH HCIOJHEHHE CBOMX O0S3aTEIBCTB IO
HacrosimiemMy JloroBopy J0 TpENOCTaBICHUS MHUCbMEHHBIX O0O0bscHeHUN CTOpOHOW, He
coOmroiaroniel TpeOOBaHMs, yKa3aHHbIE B HACTOSIIIEM ITyHKTE.

13. PEI'YJIMPYIOLIEE ITPABO U PASPEHIEHHUE CIIOPOB

13.1. Bce cnopsl U pa3HOIJIAacHsi, KOTOPbIE MOTYT BO3HUKHYTh U3 Hactosmux [IpaBmi,
JOJI?KHBI OBLITH pa3sp€ui€Hbl B COOTBETCTBUH C )ICI\/JICTBYIOIHI/IM 3aKOHOJaTCJIbCTBOM PGCHY6J'H/IKI/I
VY30ekucraH.

13.2. Bce cmopsl, Bo3HHKamomue Mexay CTopoHaMH B CBS3H C HCIIOJHEHHEM,
W3MEHEHHEM WM MpeKpaleHueM HacTtosmux llpaBui, NOMKHBI OBITH yperyiaupoBaHbl IMyTeM
neperoBopoB. Eciu yperynmupoBaHue cropa IMyTeM IE€peroBOpOB HE MPOM3OILIO, TO CIOP
MOMJIC)KHUT Pa3pCUICHUIO B TamrkeHTCKOM Meﬁ(paﬁOHHOM OKOHOMHYECKOM CYJZEC, B COOTBETCTBUU
¢ TpeOOBaHUAMHU JEMCTBYIOLIEro 3aKoHOo1aTeNnbcTBa PeciyOnuku Y30ekucraH.

13.3. IIpenocrapiienne bankoMm yciyr, He OTHOCSAIIMXCS HEMOCPEJACTBEHHO K MTPEIMETY
JloroBopa, OCyILECTBJIIETCSI HA OCHOBE OT/JEJIbHBIX COIVIAIIECHUH, 3aKII0UeHHBIX MeKIy baHkom
u Kimmenrom/Pabotaukom/Toprosuem.

14. CPOK JIEUCTBUS JOTOBOPA, YCJOBHA ErO USMEHEHUSA U
PACTOPXEHUA

14.1. JloroBop BcTymaeT B cuiy ¢ MoMeHTa akmenta bankom Odeptol Toprosma u
neicTByeT B TedeHHe | (0gHOTO) Toja ¢ JaThl Takoro akienta. B mampHelimem JloroBop
aBTOMAaTUYECKHU MPOJIOHTUPYETCS Ha KaXK (bl MOCIIeTyIOINI KalleHAapHBINA T'OJl, €CIM HU OJ{HA U3
CTopoH NMUCbMEHHO HE YBEIOMUT APYTYI0 CTOPOHY O CBOEM HaMEPEHUHU MPEKPATUTh JOTOBOPHbBIE
OTHOIIICHHUS He TTo31Hee ueM 3a 30 1Hel 10 1aThl OKOHYaHHS COOTBETCTBYIOIIETO CPOKa JICHCTBUS.

14.2. Tlpu npexpamenun aeiicteus JloroBopa CTOpoHbI 0053YyIOTCS MPOU3BECTH BCE
B3aMMOpAaCUeThl MO0 CBOMM 0053aTelIbCTBAM, €CJIM TaKOBbIE MMEIOTCS, MOAMUCATh aKT CBEPKU
B3aMOpPACUETOB.

14.3. JoroBop MoxeT OBITb pacTOPrHyT baHKOM B OJHOCTOpDOHHEM TOpSAKE B
CIIEIYIOIIUX CIydasx:

14.3.1. o6bem ompotecTtoBanHbIX [Lmarexeit B pamkax Chargeback pasen wmu 6omee 1%
ot obmrero oobema [lnaTexeid, ocymiecTBIeHHBIX TOProBIeM B TEUEHUE KaJIEHAAPHOTO MECSIIIa;

14.3.2. konruecTBO onporecroBanHbiX [lnarexeir Chargeback, ceszannbix ¢ ITnatexamu,
npuHATHIMU TOprosiieM, MpeBbIIIaeT pa3Mep B KOJIMYECTBE 25 (IBaalaTh MSTh) B TEUCHUE
KaJIeHJAapHOTO MEecsIIa;

14.3.3. 00béM exenHeBHbIX BosBparoB/Otmenst [lnatexeil, npunsateix Toprosiiewm,
npeBsimaeT 25% oT exenHeBHOro obopora Toprosua;

14.3.4. Toprogen MPEeAOCTaBUII banky HEJOCTOBEPHYIO/I0KHYI0/HETIONHY IO
uHpOpMaINIo, YTO MPHUBENIO K MaTepuaibHoMy yuiepOy banka w/mnu penyrampu MITC/JITIC u
banka;

14.3.5. Toprosen He yBenomil baHk 00 U3MEHEHHU BUJIOB CBOEH JEATEIHHOCTH;
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14.3.6. ToproBel He BBITIOJHSCT, WIIM HEHAUICKAIINM 00pa30M HCIIOJHSACT MPUHSITHIE O
HacrosmuM [IpaBunam oOsi3atenbeTBa, wim Oonee 10 aHel yKIOHSETCS OT MPEAOCTABICHHS
3anpamuBaeMoil bankoM nHpOpManny UM TOKYMEHTOB;

14.3.7. ToproBeny He OCYIIECTBIISIET NAEATENBHOCTh B paMkax Hacrosmux IIpaBun B
TedeHue 12 KajneHAapHbIX MECSIEB C MOMEHTA 3aKitoueHus Jlorosopa;

14.3.8. BeisiBnenne bankom ¢axTtoB ywyactusi Toprosna B AEHCTBHSIX, TPOTHBOPEYAIIUX
MEXAYHAapOAHBIM CAHKIMOHHBIM pEXHMaM, TpPEOOBAaHUSAM OHKCIOPTHOIO KOHTPOJS WU
AHTUKOPPYIILIMOHHOTO 3aKOHOIATEIbCTBA, BKIIIOUas (DaKThl JaYH/TIOITyICHUS B3SATOK.

14.3.9.otka3 ToproBma mpenocTaButh 1O TpeboBaHmio baHka  JOKyMEHTHI,
MOATBEPKIAIOIIME COOJIIOJIEHUE YCIOBHUH, NpeayCMOTpeHHbIX Hactosummu IlpaBuiamu B
00JIaCTH CaHKIUH, aHTUKOPPYIIIMOHHOW MOTUTUKH U SKCTIOPTHOTO KOHTPOJISL.

14.3.10. B JIPYTUX CIIy4asX, yCTAHOBJICHHBIX JIEUCTBYIOIINM 3aKOHOJATEIbCTBOM.

144, B cnyuyae pacropxenuss bankom JloroBopa B OJHOCTOPOHHEM HOpSIKE,
npexycMoTpeHHOM yHkToM 14.3 Hactosimux [IpaBun, bank Hanpasisier Toprosity yBeomIiieHIE
0 pactopkeHuu JloroBopa B OJHOCTOPOHHEM Mopsake 1o popme, cornacHo [Ipunoxkennto Ne 4 k
HacrosuuM IIpaBunam.

145. Bce BpemeHHble MEpUOABI, CBA3aHHbIE C IpEKpalleHueM JeicTBuUS,
OTCUUTBIBAIOTCSI CO JHS, CIEAYIOLIEro 3a JHEM mojyuyeHus apyroid CTOpOHON NHCbMEHHOTO
YBEJIOMJIEHHS O NPEKpalieHuu AeicTeus Jlorosopa.

14.6. bank BmpaBe B OJHOCTOPOHHEM BHECYJIEOHOM TIOPSIIKE H3MEHSTH YCIOBHS
Hactoamux [IpaBun. V3MeHeHHs MOTYT OCYIIECTBIATHCSA IMYTEM JOTOJHEHUS, U3MEHEHUs WIN
UCKJTIOYEHHS CTPYKTYPHBIX 25ieMeHTOB. [Ipu 3TOM yka3zaHHbIE U3MEHEHUSI HE 3aTparuBaoT U HE
OTMEHSIOT YyCIOBHM, MpsMo oroBopeHHbIXx CTopoHaMu B JEHCTBYIONIMX IHChMEHHBIX
JIOTIOJIHUTEIBHBIX COTJIalIeHUsX (MPU UX HAJTMYUH), €CIIU B TAKUX COTJIAIIEHUSX HE YKAa3aHO HHOE.

14.7. Tlpu BHecenuu bankom B JloroBOp B OJHOCTOPOHHEM BHECYACOHOM TMOPSIIKE
n3MeHeHuit bark yBenomisier 06 atom Toprosia He MeHee 4eM 3a 15 (IsITHaquaTh) KajieHIapHbIX
IHEWH 10 JaThl BCTYIUIEHHS B CHJIy BBIIIEYKA3aHHBIX M3MEHEHUH W (WMJIM) IOMOJIHEHUH IyTem
pa3MeNIeHus] COOTBETCTBYIONICH HH(GOpMAIMKA Ha KOPIIOPATUBHOM caiite banka.

14.8. B cuyuae, ecau Toproser B Cpok He mo3aHee 5 (MATH) pabodymx JHEH 0 JaThl
BCTYIUJICHUS B CHIIy U3MeHEHU U (wnm) nonosHeHui B JloroBop He yBenommiia bank o cBoeM
HECOIJIaCHM C BbIIIEYKa3aHHBIMM U3MEHEHUSMU U (MJIM) JOMOJHEHUSIMH (O HENPUHATHH UX B
LeJIOM JIMOO B 4YacTH), U3MEHeHUs W (win) ponosiHeHus B JloroBop mpusHarorcs Toproeuem
0€30rOBOPOYHO U MOJTHOCTBIO IPUHATHIMHU.

14.9. B cuyuyae, ecau Toprosery B Cpok He mo3aHee 5 (MATH) pabodyux JHEH 10 JaThl
BCTYIUJICHUS B CUJIy U3MEHEHUH U (Win) nonojsHeHud B JloroBop nucbMeHHO yBeaomuil baHk o
CBOEM HECOIJIACUH C BbIIIEyKa3aHHBIMU U3MEHEHUSIMH U (WJIH) TOTIOJHEHUSAMH (O HEMPUHATUN UX
B 11e710M J1n60 B yacTH), Toprosen BripaBe B OAHOCTOPOHHEM MOPSIIKE OTKA3aThCs OT UCIIOJIHEHMS
JloroBopa 10 JaThl BCTYIUIEHUS B CHJIY BBIIICYKa3aHHBIX M3MEHEHUH M (MJIM) JOTOJIHEHUH,
IIUCHbMEHHO yBe1IOMHB 00 3TOM baHk.

[TucbMeHHOe yBeIOMJICHHE O HEMPUHATUY U3MEHEHUH U (WIn) JononHeHuit B Jlorosop, a
TaKXe MHCbMEHHOE yBEeIOMJICHHE 00 OJZHOCTOPOHHEM OTKa3e OT €ro HCIOJHEHHs MOAAI0TCs
ToproBuem B npucyrcTBuM paboTHHKa baHka npu Jn4HON siBKe pykoBoautens Toprosua (ero
npejcTaBuTenss) B baHk M mpeabsBICHUH UM JOKYMEHTA, YIAOCTOBEPSIOIIEro JIMYHOCTh (IS
npeacraButelis Toproaia - Takke T0KyMEHTa, HOATBEPIKJAIOILEro €ro MOJHOMOYHS).

14.10. He nanpasnenue Toprosuem banky yBemomiieHHst 00 OJJHOCTOPOHHEM OTKa3e OT
ucnoiHenus JloroBopa am1bo yBegomiieHue, 0pOpMIIEHHOE C ONO3JJaHUEM, HE SIBISIETCS OTKa30M
Toproeua B onHOCTOpOHHEM nopsiake oT ucnonaHeHus Jlorosopa. B ciywae, ecnu Toprosen
yBenoMua baHk 0 cBoeM Hecorjacuu ¢ U3MEHEHUsIMH U (WJIK) JoNoJHeHussMu B Jlorosop, HO B
YKa3aHHBII CpPOK HE peajln30Bajla CBOE IIPAaBO B OJHOCTOPOHHEM IIOPSAAKE OTKA3aTbCsl OT
ucnosHeHus /lorosopa ImyTeM HanpasJIeHUs] COOTBETCTBYIOIIETO yBeIOMIIEHUsI baHKy U 1Tpu 3TOM
MIPOIOJDKIIIA MTOJIb30BaHKE yciyramu baHka (B TOM 4Kciie Ha U3MEHEHHBIX YCIOBUSX ), U3MEHEHHUS
u (wm) nomnosHeHUs: B JloroBop NpU3HAIOTCS NPUHATHIME ToproeueM O€30rOBOPOYHO U
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MOJIHOCTBIO, a K OTHOIIEeHUsIM CTOpoH npumensiercss JloroBop B pelakiiMi CO BCTYNUBIIMMU B
CUJTY U3MEHEHUSAMHU U (WJIH) TOTIOJTHEHUSMH.

15. 3AKVIFOYUTEJIBHBIE ITOJIOKEHU A

15.1. Hacrosmue IlpaBuiia BKIIOYAIOT CIEAYIOLUIUE MPUIOKEHUS, SBISIOIIMECS HUX
HEOTBEMJIEMON YaCTBIO:

[punoxenne Ne 1: «Ocdepra Toprosua Ha 3axiroueHue JloroBopa UHTEPHET — SKBApUHTA
¢ AO «Oxt00aHK»»;

[Ipunoxenne Ne 2: «AHkera Toprosua 3JIeKTPOHHON KOMMEPLIUNY;

[Ipunoxenne Ne 3: «IIpouenypa NoaKIIOUEHUS] HHTEPHET-IKBAUPUHTa»;

[Ipunoxenne Ne 4: «YBemomiieHHME O PACTOPKEHHH JOTOBOpa B OJHOCTOPOHHEM
MIOPSJIKEN;

15.2. Bce pnomomHeHuss W wuW3MeHEHUs K JloroBopy mTpW YCIOBHUH BBINOJHEHHS
TpeOOBaHUM, yKa3aHHbIX B Hacrosmux llpaBunax, sBISIOTCS €ro HeoThbeMJIEMOH yacTbio. B
cllydae pacxoKJeHus ycioBuUi Hactosimux IlpaBun (B TOM uuciie MX HOBBIX peIakiui) c
YCIIOBUSAMH, 3aQUKCHPOBAHHBIMU B JBYCTOPOHHEM NHCbMEHHOM coryameHuu CTopoH,
MPEUMYLIECTBEHHYIO FOPUANYECKYIO CHITy UMEIOT YCJIOBUS TaKOT'O MMCbMEHHOI'O COTJIALICHHUSI.

15.3. C parel 3akmiodeHust JloroBopa, BcCe TpenbIAyNINE JTOTOBOPEHHOCTH U
3aKJIIOUEHHBIE JIOTOBOpPA, PEryJIHpYIOIIME OTHOLIEHUS, OroBopeHHble B [loroBope, TepsioT
FOPUINYECKYIO CUITY.

154. B cnywasx, He TpeayCMOTpPEHHBIX ycioBusiMu JloroBopa, CTOPOHBI
PYKOBOJICTBYIOTCSI IEHCTBYIOIIUM 3aKOHOAATENbCTBOM Pecrybnuku Y30ekucTaH.

16. PEKBHU3UTHI CTOPOH
16.1. PexBusuthl banka:
AO «OxTobaHK»
Pecniy6nuka Y30ekucran, r. Tamkent, 100021, yn. ®dypkara 2
WNHH: 203644820, OKD/1: 64190
p/c: 29802000800000980100 B OITEPY AO «Oxkrobank», M®O: 00980
Ten. +998 71 202-33-33
e-mail: info@octo.bank
16.2. PekBusutsl Toprosma — corstacio Odepre Toproaia.
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I[TPUJTIOXXEHUE Ne 1
K [IpaBwiiam npenocraBiieHus

YCIYT HHTEPHET — 3KBApHUHTa B
AO «OxTo0aHK»

O®EPTA
ToproBua Ha 3ak/Il04YeHHEe J0r0BOPa HHTepHeT-3KBaiipuHra ¢ AQ «OKrod6ank»

Hacrosmum

(ropuauueckoe Ha3BaHue Toprosia)

MMEHyeMbIl B janpHenmiem «Toprosewm», B JIHLE

(nomxHocTh, @amunus, Mms, OTyecTBO (IIpU HATMUUK) YIIOJTHOMOUYEHHOr'0 IpeicTaBuTelss Toprosia)

JIEMCTBYIOIIETO HA  OCHOBAaHUU ,
(HaI/IMCHOBaHMC JAOKYMEHTA — yCTaB/Z[OBepeHHOCTL, HHOM COOTBeTCTBy}OHII/Iﬁ }:[oxymel-n‘)

HanpaBiisieT AO «OxTo0aHK», pacmoJoKeHHOMY Mo ajapecy: PecnyOnmka VY30ekucras,
r. Tamkent, Illaiixontaxypckuii paiion, yin. ®dypkara, 2A (nmanee - baHk), HacTosIIyIO
6e3013bIBHYI0 O(epTy o mpucoeauHeHuu k [IpaBmiaM mnpenocTaBieHHs YCIyr HWHTEPHET-
skBalipuHra AO «OxT06aHK» (nanee — [IpaBuia), pa3mMelieHHbIM Ha KOPIIOpaTUBHOM caiiTe banka
www.octobank.uz.

B cootBercTBun ¢ mynkrom 1.2.1 IlpaBui, Toprosen npocut baHk MOJKIIOUUTE €ro K
CepBucy MHTEpHET — SKBaipUHIa Ha OCHOBAHWUHU YCJIOBHUM, U3J105KEHHBIX B [[paBunax.

Cy1iecTBeHHbIE YCIOBHS (MPeAMET JI0TOBOpa, MOPSAIOK pacyeToB, OTBETCTBEHHOCTh
CTOpPOH, CPOK JIOTOBOpa M pa3zpemieHue cropoB) HacTosmui OdepTsl OyAyT peryanpoBaThCs
[IpaBunamu npegocTaBiieHus yCayr nHTepHET-3kBalipuHra AO «OKTOOAHK».

Axrnienntom Odeptst Toprosiia co ctopoHsl banka v, COOTBETCTBEHHO, 1aTOM 3aKITFOUCHHS
JloroBopa cuuTaeTcs J1aTa HACTYIUIEHUS TIEPBOTO U3 CIEIYIOIINUX COOBITHH:

. nata HampabieHus bankom ToproBuy yBemomsieHusi O 3akiroueHuH JloroBopa
(akuenire OdepThl), HAMPABJICHHOTO Ha aapec SJEKTPOHHOM MOYTHI OO KOHTAKTHBIH HOMED
TenedoHa yIOJTHOMOYECHHOTO npeacTaBuTes Toprosia, ykazanueie B Odepte Toprosua;

. nata nojkioueHus bankom EPOS- tepmunana s Toprosua.

Cgenenus o Toprosue:

IOpuanyeckoe HazBaHue IOpuanueckuii agpec
Toprosia Toprosia
NHH OKDJ]

AJipec 3IeKTPOHHOM
noutsl Toprosia
PexBusutsl Toprosua 1uis 3auncjieHus IPUHITHIX NJIATEKEN:

P/c Toprosua Cym (UZS)
Homnapsr CIITA
(USD)
Espo (EUR)
M®O banka Toprosua 00980

Hasnauenwne Ilnarexa

Kon ITnarexa

BeoOcaiitel Toprosua (uepes,
Komopwlii(e) 6yoem
0CYUecmenamscs
peanuzayus moeapos/yciye
Topzeosya, 6 m.u.
NPUNOICEHUS)

20


http://www.octobank.uz/

[IpaBuna npenocraBieHus ycayr uHTepHeT — skBalipunra B AO «Okrobank» Bepcust Ne3

TexHnueckue xapaktepucTuku buimHrosoi cucrtems! Toprosua (eciiv IPUMEHUMO):

Tabnuna crioco00B IUIATEXEI:

c
NpeIBapUTEITHHON
BepuduKanuen
MOJTHOMOYUH Yepe3
DIJIEKTPOHHYIO
JIOBEPEHHOCTh U
SUII

HaunmeHoBanue Onucanue Bo3moxHoCTh OcobGennoctu
crnocodoB Bo3spara uin B3aumojeiicreusi CTopon
iaTexxa Ot™MeHbI NPH OCyLeCTBJICHUH
ILnaTexka ILnaTexei
- Kaprsl: [TmaTex c
1 VISA UCIIOJIb30BAHUEM Ha
] MasterCard OaHKOBCKOM
1 Union Pay KapThI, 3
7 Humo / Uzcard TOKCHU3HUPOBAHHOU
KapThl 1100
- Cpexcraa CpeacTBa
IEKTPOHHOTO AJIEKTPOHHOT'O
UIATEKA raTexa
1 Apple pay
1 Google Pay
1 Oxsaiipunr ¢ E- | [lnarex ¢ Ha WudopmarmonHo-
JIoBEpEHHOCTHIO HCIIOJIb30BAHUEM TEXHUYECKNN oOMeH
KOpIIopaTUBHOU CBCACHUAMU
OaHKOBCKOW KapThl chopMupOBaHHOM

DJIEKTPOHHON JOBEPEHHOCTU
n crarycoM noanucu LI

OCYIIECTBIISIECTCS B
aBTOMaTHYECKOM
CTPYKTYpHUPOBAaHHOM
pexume nocpeactsoM API

nuiro3a banka Ha cTopoHy
Toprosna

Tapudnsie ycnous Topropma onpeaensroTcss COracHO TapupHON CeTKe, MPUBEACHHOM
Huxke. B cjiydya€ OTCYTCTBHUA COOTBETCTBYIOIIHX TapI/I(l)OB B OIaHHOM pas3aciic, IMpUMCHAIOTCA
Tapudsbl A1 KoprnopaTUBHBIX KIHEHTOB AO «OKTOOaHK», OMyOIUKOBAaHHBIE Ha O(PHUIIMATEHOM
BeO-caiiTe banka https://octobank.uz/:

HaszBanmue

3HauyeHue

KapTaMu

Komuccus 3a onepanruu ¢ MEKAYHApOAHbIMHA

Visa/Mastercard/Union Pay International

3,5% u3 cymmsl [lnarexa

Komuccus 3a Oorcpauru € JIOKaJIbHBIX KapT
Visa/Mastercard/Union Pay PY3 Domestic

1,5% n3 cymmsl ITnarexa

«OKTOOaHK»

Komuccus 3a onepanuu ¢ kapt AO

0,8% u3 cymmsl [Tnarexa

UzCard/Humo

Komuccus 3a Onepalru C JIOKAJIbHBIX KapT

0,8% u3 cymmsl [Tnarexa

J1OBEpEHHOCTHIO)

Komuccens 3a onepauuu «xBaiipuHr ¢ E-

1% u3 cymmsl [Tnarexa
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Komuccnst 3a onepanuu ¢ UCIIOIb30BaHUEM o
3,5% u3 cymmsl [1naTexa

Apple Pay
Komuccus 3a onepanyu ¢ HCIIOIb30BAHUEM 3.5% w3 cvavnr Thiaresa
Google Pay 270 M3 CY
[TepeBon BeimIaT B nosib3y Toprosua 10 5 6aHKOBCKHX JHEH
lapanTuiinsiii neno3ut (HecHmxaeMblid
P A ( 0,00 UZS
OCTaTOK)
Cpox Bo3BpaTa npu pacTOPKEHUU 180 xaneHgapHBIX AHEH C AThI MOCIEAHEH
["apanTHiITHOTrO 1ENIO3UTA onepanuu

Hacrosmas Odepra siBnsieTcsi 0e30T36IBHOM U ICHCTBYET JI0 MOMEHTA e¢ akienTta bankom
B IOpsJIKe, MperycMOTpeHHOM nyHKToM 1.2.3 IlpaBmi. ToproBen mNoATBEpKIAeT CBOE
O3HAaKOMJICHHE U cOIUIacHe ¢ yciaoBusMHU IIpaBui mpenocTaBieHns yCiIyr HHTEpHET-IKBaupHHTa
AO «Oxktobank» u [IpunoxxeHuit K HUM B MOJTHOM 00beMe, 0e3 KaKuX-Tu00 YCIOBUH, U3BATUH U
OTOBOPOK.

Toprosenu nponHpOpMUPOBAaH O TOM, YTO BO3HATpa)/J€HUE 3a OINEpallH, BHIOIHIEMbIE
AO «OxTo06aHK» B COOTBETCTBUU C JIOrOBOPOM, YCTaHABIMBAETCS B cCOOTBETCTBUH ¢ [IpaBuinamu,
a takke ¢ Tapupamu AO «OxTOOGaHK» Ui KOPIOPATUBHBIX KIMEHTOB, C KOTOPHIM Toprosen
03HAaKOMJIEH U COTJIACEH.

Toprogern Beipakaet cormacue AO «OkT0OaHK» Ha TPENOCTABICHHWE €My CBEIEHUU O
pekBu3uTax Toprosua o TpeOOBaHUIO MIATEKHBIX CUCTEM, YKa3aHHBIX B HacTosAleM Odepre, B
LeIsIX MCMHOJb30BaHUS JaHHBIX B IporpaMmax IUIATEXKHBIX CHUCTEM 110 MPEeI0TBPALLEHUIO
MOIIIEHHUYECKUX JIECHCTBHI.

Hacrosmum Toproser noaTBepkaaer, uTo Bce JaHHbIE, yKa3aHHbIe B HacToswel OdepTe,
SIBJISIFOTCS TPABWIIBHBIMU U TOUYHBIMU.

IMoanuchb ynmoJiHOMO4YEHHOr 0 nmpeacraBurTens Toprosma:

(1OIKHOCTB, (haMUIIHsL, UM, OTYECTBO (IIPU HAJIMYUH) YIIOJTHOMOYEHHOT'O Npe/IcTaBUTelNs TOpro.ia)

I[eﬁCTBYIOHlerO Ha OCHOBaHHUU

(HauMeHOBaHHUE JOKYMEHTA — yCTaB/I0BEPEHHOCTD, HHOH COOTBETCTBYIOMIUH JOKYMEHT)

/ /
(moxnuce Toprosua) (vuHunmansl, Gpamunms)
M.IIL.
«_» 20 T
LA B B RN NN ENERERNERRENRERRENNERENRERERENRRENNRERENNENNNNNNRNNNGNHN.]
OTMETKA BAHKA
3asBienue npuHATO AO «OKTO0AHK»:
(momxHoCTh paboTHuKa AO «OKTOGAHKY) (O AMHMCH) (MHUIMANBL, GamMuIns)

M.IL

«_» 20 T

22



[IpaBuna npenocraBieHus ycayr uHTepHeT — skBalipunra B AO «Okrobank» Bepcust Ne3

[NPMJIOXEHUE Ne 2

k [IpaBunam npenocraBiieHUs yCIyT
WHTEPHET — DKBAalpUHIa B

AO «OxTobOaHK»

AHKETA TOPTOBUA 3JIEKTPOHHOM KOMMEPIIUH

1. JaHHble TOPprosua
KOpunnyeckoe
PHA OUO pykoBoauTens
Ha3BaHHE
Kommepueckoe
P VHH/TIMH®JT
Ha3BaHME
KOpunnueckuii agpec Tenedon
MHH IToura
. OxTo0ank / mpyroii
Jara perucrpauuu PacuernbIii cuer
0aHK
2. KoHTakTHBIE TaHHBIE H OTBETCTBEHHBIE JIHIA
HoKHOCTH DPUO Teaedon Iloura
I'n. 6yxranrep
UT cnenuanuct

3. Jlannble BeOcaiiTa
. Onucanue NpeaocTaBJIsieMbIX yCayr /
Ccbuika caiita I[IpombIi/IeHHOCTH pen yery
NMPOAYKTOB
4, DuHAHCOBbIC TaHHBIE
Cpennunii
AU D e en[:eﬁecsmnblﬁ
(UZS, USD)
odoport
Cpennee Bpemsi -/ Online
Cpennuii yek pei P U Ho 3x guei
JAOCTABKHU .
[1 bonee 7 nueu
IIposepka 3D secure OCHOBHBIE CTPAHBI v3 %
(Ta/Her) KJIHEHTOB Hpyrue %
ABTO IJIATEXKHU CoxpaHeHHne KapThl
(a/Her) (Ja/Her)

Ilepuoa BbINIAT Hen

HoleBepx(z[a}o AOCTOBCPHOCTD NPCACTABJICHHLIX JaHHBIX.
O6$ISYIOCB YBCAOMIISTH bank B mucbMeHHOM q)opMe 0 JIFOOBIX HU3MCHCHUAX, CBA3aHHBIX C
BBIIICHU3JI0KCHHBIM.

Hoanmuchb ynmotHOMO4YeHHOro npeacrasurens Toprosua:

(ZOMKHOCTB, GaMIIIHS, HMS, OTIECTBO (IIPH HAJHYIHH) YIIOTHOMOYEHHOTO IpeacTaBuTess Toprosua)

HeﬁCTBYIOHleFO Ha OCHOBaHHH

(HauMeHOBaHHUe JOKYMEHTa — yCTaB/I0BEPEHHOCTD, HHOI COOTBETCTBYIONIUH JOKYMEHT)

/ /

.(moamucek Toprosia) (uHULIKANBL, HaMUITHS)

M.II
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«_ » 20 T
OTMETKA BAHKA
JoxymeHT npuHAT AO «OKTO0aHK»:
(momxnoCTh padotHrka AO «OKTOOAHK) (nmoamuce) (MHUIMAIBL, (PaMUITHS)
M.IL
«_ » 20 T
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[TPUJIOXXEHUE Ne 3

k [IpaBunam npenocraBieHus yciyr
WHTEPHET — DKBAalpUHIa B

AO «OxTobOaHK»

MPOLEAYPA NOJKJTIOYEHVUS NHTEPHET DKBAWPUHT A

|. Perucrpanmus B octo.uz:

Toprosen; Hampasnser Od¢epry ToproBma Ha 3aKilO4EHHE IOTOBOpPA HHTEPHET —
skBaiipunra ¢ AO «OKTOOaHK», a TaKKe MPENOCTaBISIET BCe HEOOXOAWMBIE TOKYMEHTHI IS
NPOXOXKIEHHUS mpoueayp wuaeHtudukamun u epudukanuu kimeHToB (KYC) m mposepok
JlemapraMeHTa BHYTPEHHETO KOHTPOJSI B COOTBETCTBHHM C TPEOOBAaHWSIMH W BHYTPEHHUMH
npaBuiaMu banka.

bank ocyuiecTBiseT NpoBepKy MPEeAOCTaBICHHBIX IOKYMEHTOB U POBOIUT HEOOXOIUMBIE
npouenypsl KYC u nposepok JlemapTameHTa BHYTpPEHHEro KOHTpoiisi. B ciywae ycmenrHoro
npoxoxaenuss npoueayp KYC u nposepok J[lemaprameHTa BHYTpEHHEro KOHTpPOJs, baHk
npefocTasisieT Topropily BO3MOKHOCTb perHCTpalu Ha web- pecypce octo.uz.

Toprosen peructpupyer Ha cBo€ MM <«JIMYHBIA KaOMHET» Ha web-pecypce octo.uz,
yKa3blBasl IOCTOBEPHYIO IopuandecKyro nHpopmanuro. [locne perucrpanuu Toproser noixy4aer
JOCTYI K HEOOX0AMMO# HH(OpMALIMU ¥ TOKYMEHTAIIMH 110 HHTerpauu Ha http://help.octo.uz/ u
IIPOBOJIUT TECTOBYIO MHTETPALIMIO IIATEKHOTO LIUTI03A.

II. UuTerpauus u TeCTUPOBaHUeE:

Toproserr HHUITUUPYET UHTETPAINIO U TECTUPOBAHUE IIATEKHOTO IIITI03a MOCPEACTBOM
nokymeHTaiuu help.octo.uz.

[Tocne mpoxokeHne TECTOBBIX UCIbITaHUH, Toproser coobmaer banky o 3aBeprieHn
TECTOBOM HHTErpanuu. baHK mNpoBepsieT KOPPEKTHOCTh MPOBEACHHBIX TeCTOB. B cimydae
YCHEIIHOTO MPOX0K/IEHUsI TECTOBBIX HCIIbITaHUN, bBaHK akTUBHpPYET y4eTHYIO 3aruch Toprosia B
paboueii (production) cpene cHCTEMbl HHTEPHET-IKBapPUHTA.

II1. 3anmostHenne ankeTsl Toprosua:
Jlnst Toro uroOel bank y3Hanm tum Oum3Heca Toprosima, 3amojHEHUE AHKETHI SBISICTCS
00s13aTEIbHEIM.

IV. Beinosinenue TpedoBanuii banka K caiity / mpoekry:

1. Cratuuecknii IP agpec.

2. 3amura 6e3omacHbpIM coequHenneM npotokosia HTTPS, ¢ nanuunem SSL-cepTudukara.

3. [IpenoctraButh banky noarBep:xaeHre Ha MPaBO-00JIaJaHHE TOMEHOM (CaTOM).

4. CaiiT n1oJKeH ObITh 3apETUCTPUPOBAH U PacIoyiaraThCs B IoMeHe 30HbI «UZy.

5. PazMecTuTh JOTOTHIBI TIATEKHBIX CUCTEM W/WIM CEPBUCOB JICKTPOHHBIX IIJIATEKEH,
KOTOpBIC IPHHUMAIOTCA Ha caiite: Visa, Mastercard, Humo, Uzcard, Apple Pay, Google Pay u T.1.
(https://merchantsignage.visa.com/brand_guidelines
https://www.mastercard.com/brandcenter/en/brand-requirements/mastercard/name
https://developer.apple.com/design/human-interface-guidelines/apple-pay,
https://developers.google.com/pay/api/web/guides/brand-guidelines).

6. Pasmectuth peructpanvoHHyro GopMmy Ans KIHEHTa - JaHHble O KJIHEHTe
dbopMupyroIunii 3aKa3, YMIEKTPOHHBIN aapec U TI.

7. Ilepexon x neiictBuro «OIUVIATUTD», nomkeH NOATBEPXKAATHCA YCIOBUEM, YTO
[Tnarensmuk (kaueHT Toprosia) o3HaKoMuIICs U puHsI ¢ ycnoBus OdepTsl (akuent) Toprosia.

8. Pasmectutsh «Ilybnuunoe cormamenue» wim «OdepTy», KOTopasi BKIIOYaeT B ceOs:

* OIHCaHUE CIIOCOOOB 3aKa3a U OILIATHI;
* yCIOBHS BO3Bpara ToBapa (0TKa3a OT yCIyryd) OTMEHBI Olepaluu 1Mo 0aHKOBCKOMH
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KapTe U BO3Bpara CPEJCTB Ha KapTy;

* YCIIOBHS JIOCTaBKHM TOBAPOB/OKa3aHUS YCIIYT;

* uHpopMamuss o0 Mepax 1O oOecrneyeHHt0 Oe30MacHOCTH  Omepanuii ¢
HCII0JIb30BAHUEM KapT;

* TOJUTUKA KOH(DUICHINAIBHOCTH.

9. Ilepeuenp KaTeropuii TOBapOB/yCIyT, YKa3aHHBIA Ha VIHTEpHET-CaliTe U peaan3yeMbIi
yepe3 VHTepHeT-caliT [OJKEH COOTBETCTBOBAaTh MH(pOpMallMU, MPEAOCTaBICHHON Ipu
peructpauuu MHTepHeT-calira.

10. Idnst nuueH3upyeMoil nestenbHOCcTH Ha MHTepHeT-caiiTe momkHaA OBITH pa3MerieHa
uHbOpMaNMA O JHUICH3MUAX, pa3pelIeHUsIX OT MNPOU3BOIUTENS, MPAaBOOOIAAATENS WU
rOCyJJapCTBEHHBIX OPraHOB HA Pean3yeMble TOBAPHI/YCIyTH.

V. OTKpbITHE CUeTA:

[Ipu noaxmrouenun MuTepuer-3kBaiipunra Toprosen oTKpbIBaeT pacueTHbIN cueT B AO
«OxTO0aHK» (OCHOBHOM WMJIM BTOPUYHBIN). baHK He B3MMaeT BO3HATPAXKICHHE 32 OTKPHITHE
pacyeTHOro CyeTa.

VL. Iloakaouyenue B padory:
ITocne BEBITOJIHEHUS BCEX BBIICTICPCYNCICHHBIX ITYHKTOB, Bbank BIIpaB€ MOAKIIOYHTH
Toprosua B padouyto (production) cpely cucTeMbl HHTEPHET-IKBalpUHTa.

VII. He pnomyckaercsi ocyuiecTBJeHHe peaju3alud, WJIH OToOpaxkeHHe JII00OM
HHGoOPMAIUH/CCHIIKN B OTHOIIIEHHH CJIEYIOIUX KATEeropuii TOBaAapoOB/yCJIyr:

. Shell Ganku (puHaHCOBBIE yupexaeHHUs 0e3 (U3UYECKOrO TMPUCYTCTBUA U
peryJupoBaHus);

. (uHaHCOBBIE YyUpEXJEHUS, HE MUMEIOIIHNE JEHCTBYIONIEH JHUICH3UN Ha BEACHUE
NeSITeNIbHOCTH;

. OpraHu3aIuy, MpeaocTaBIstonue AeHexHpie yeuyru (MSB, PSP) 6e3 nuniensuu.

. pa3BieYeHHUs ISl B3POCIBIX;

. HAapKOTUYECKUE BELIECTBAa, IPEKypCcOpbl W HE3aKOHHbIE (papMalieBTHUYECKHE
npenaparhl;

. 3HaKOMCTBa 4epe3 ceThb VHTepHer, OpauHble yCIyTrd, MEIUIUHCKAE U IpOoYHe
KOHCYJIbTAI[MH Yepe3 CETh UHTEPHET;

. JesITeNIbHOCTD, CBSI3aHHAS C CEKCYaJIbHOM JKCILUTyaTaluel, OpauHble yCIyTH, CeKC-
LIOIBI, )KEHCKUI U MY>KCKOW 3CKOPT;

. TOPrOBJIA JIIOJbMH, BKIIIOYas MPUHYIUTEIbHBIH TPy, CEKCyallbHOE pPaOCTBO,
JETCKYI0 MOpHOrpaduio U JH00YI0 NesITeIbHOCTh, HApYUIAIONIYIO [TpaBa YeJIoBeKa.

. Toprosue yciyr BUpTyalbHBIX aKTUBOB (KPUITOBATIOTHBIX OMPXK, 3MEKTPOHHBIX
KOIIIEJIbKOB), HE UMEIOIIUE JINIIEH3UU;

. KPUNITOBAIIIOTHBIE CEPBUCHI, 3aperMCTpUpOBaHHBIC 3a Mpeaenamu PecryOmuku
V306ekucran;

. QJIKOTOJTb U Ta0aK;

. Ka3uHO, OyKMEKEpPCKUE KOHTOPBI, JOTEPEU, TOTAIU3ATOPhl U JAPYTHE a3apTHHIC
UTPBI, €CTIM OHU He JUIleH3upoBaHbl B Pecriybnuke Y30ekucraH;

. JeKapcTBeHHbIE npenapatbl u bAJlbr;

. TeJle-MapKETHHT;

. (haitno-oOMeHHUKH, TOPPEHT-TPEKephl, peanu3alus Meaua KOHTEHTHBIX
MaTepHasoB;

. YCIyTH OPOKEPCKUX U KOHCAITUHTOBBIX KOMITaHUH;

. TOPTOBIIA OpYyKHEM, OoenpuIiacaMu, BOCHHBIM 000PYIOBaHHUEM;

. (uHAHCUpPOBaHUE TEPPOPUCTUUECKUX U SKCTPEMHUCTCKUX OpPTaHU3AIIHIA;
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. IpoJaka TOBApOB M YCIYI, NPOTUBOPEYALUX 3aKOHOAATENbCTBY PecmyOinku

V306ekucraH.

VIII. UHTEepHeT-CaliT He J0JIKEeH:

. coJepkaTth HepaOOTalolIMe CTPAHMIbI, CCBHUIKHM, HAIlpaBJICHHS KOTOPHIX He
COOTBETCTBYIOT MX HAa3BaHUSM, a TAKXKE CTPAHUI/CCHIIOK, TIEPEHANIPABIISIONINX HA IPYTHUE CANUTHI;

. OCYIIECTBIIATh PEANH3ALNI0 TOBAPHI/YCIYT, TUCTAHIIMOHHAS TOPTOBIISI KOTOPHIMHU
orpaHMu€Ha 3aKoHoaTesIbcTBOM PecniyOnuku Y30ekucraH;

. CaiiTbl, OCHOBHOE HAIIOJIHEHUE KOTOPHIX (POPMHUPYETCS MOCETUTEISIMU — OJIOTH,
IIOCKH OOBSABJIECHUH U T. II.;

. OCYIICCTBIIATH MPOJIAXy TOBAPOB/YCIYT 03 HATMUUs pa3pericHus (JIMIEH3UN) OT

MIPaBOO0OJIAAATEIS/TIPOU3BOIUTEIIS/ O(DUIINATBHOTO JIUCTPUOBIOTOPA/HAI30PHOTO Oprana (eciu
TaKoe pasperieHue 00s3aTenbHO);

. OCYIIECTBIIATh PEAIM3ALMI0 TMPOAYKIHH, SBIAIOMIEHCS TMOJJIEIKOW, KOMUEH,
pPEIUIMKOM  CYHIECTBYIOIIErO Ha IJIOOAJbHOM WM JIOKAJIBHOM pbIHKE OpeHna 0e3
COOTBETCTBYIOIIETO pa3pelIeHHst OT BJIaJIeNIblla OPUTHHAILHOTO OpeH/Ia;

. OCYIICCTBIIATh pEATH3AIMI0 TPOAYKIHH 0O€3 HaJIW4YUs €€ Ha TEePPUTOPUHU
Pecry6nuku Y306ekucran;
. MPUHUMATh B3HOCHI, TIOKEPTBOBaHUS B ajpec opraHusanuu/GoHaa, He

3aperucTPUPOBAHHBIX B MOPSI/IKE, yCTAHOBIEHHOM 3aKOHOIaTeNIbcTBOM PecnyOnnku Y30ekucran
JUTSI TaHHBIX BUJIOB JICITEIBHOCTH;

. coJiepKaTh U/WUIM 0TOOpakaTh MH(OPMALINIO, 3aMPEIIEHHYI0 K paCIpOCTPaHEHUIO
B COOTBETCTBUM C 3aKOHOHATENbCTBOM PecnybOmmku Y30ekuctan u IlpaBwmamu [lmaTexHBIX
CHUCTEM;

. 3ampaimuBaTh, MPUHUMATh, XpaHUTh, 00pabaThIBaTh W TEpPENaBaTh PEKBU3UTHI
Kapt n/unu CpeacTs 31eKTpOHHOTO TUIaTeXka.
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[NPMJIOXEHUE Ne 4

k [IpaBunam npenocraBieHus yciyr
WHTEPHET — DKBAalpUHTIa B

AO «OxkTobaHK»

“Octobank” AJ JSC “Octobank”
100021, O'zbekiston  Uzbekistan, 100021,
Respublikasi, Toshkent Tashkent,

sh., Shayhontohur Shayhontohur district,
tumani, Furkat Furkat str., h2 Tel:

ko'chasi, 2 998(71) 202 33 33
OCt 0b ank Tel: 998(71) 202 33 33 / 202 44 44
/202 44 44 Fax: 998(71) 202 03 33

Fax: 998(71) 202 03  E-mail:

33 info@Octobank.uz
E-mail: www.octobank.uz
info@Octobank.uz
www.octobank.uz

[19 2 “—” 20_ r.

No

YBEJAOMJIEHUE
0 pPacTOp:KeHHH T0T0BOPA B OTHOCTOPOHHEM MOPSIAKe

AO «OxT00aHKY», MIMEET 3aKIIOUEHHBIHN C

(ropuanyeckoe HauMeHoBaHue Toprosia)

JHloroBop Ha ocHoBe Oddepthl Toprosua Ha 3akirodeHue J[oroBopa B LEIAX MPUCOCTUHEHUS K
[IpaBunam npegocraBiieHus yciyr nHTepHeT—IKkBaipuara B AO «OKT0OaHK», TIPeI0CTaBICHHOM
OT«__ » 20 r. w akuenToBaHHOU bankom oT «_ » 20 r., corimacHo
koTopomy baHk 3a miaty oOsi3ancsi oka3plBaTh YCIyTHM MO 00pabOTKE U OCYIIECTBICHUIO
IIaTeKel MOCTYMUBILIUX B MOJIb3Y

(ropuuueckoe HauMeHoBaHue Toprosia)

[ToanmynkTom 4.2.8 mynkram 4.2 [IpaBuit mpeaocTaBieHUs YCIyT HHTEPHET — SKBapHUHTa
AO «Oxktobank» (nmanee — [IpaBuia) nmpegycMmoTrpeHo, uto Toproser 00s3aH HE OCYIIECTBIATH
npojaxxy ToBapoB, 3anpeniéHHBIX K MPOAaXKe B COOTBETCTBUH C 3aKOHOJATENHCTBOM PecnyOnuku
VY30ekucrana, a Takke ToBapoB, 3aMpelIeHHBIX K MpoiaXxe uepe3 ceTb FIHTepHeT B COOTBETCTBUU
¢ npaBuiiamu miatexxubix cuctem (MIIC/JITIC).

Taxxe mynkrom 8.10 Boimeykazanubix [IpaBun npegycMoTpeHo, YTO Kaxkaas U3 CTOPOH
o0s13aHa coOM0aTh TPeOOBAaHUS IEHCTBYIOIIETO 3aKOHOaTeNnbCcTBa Pecriybnuku Y30ekucraH, u
HECET 32 3TO CAMOCTOSITENIbHYI0 OTBETCTBEHHOCTb.

baHkoM BBISIBIIEHO HEBBITIOJTHEHHE

(ropuandeckoe HanMeHoBaHHe Toprosua)

00513aTeNbCTB, YCTAaHOBJIECHHBIX NOAMyHKTOM 4.2.8 nynkra 4.2 u myHktoMm 8.10 IIpaBui, uto

SBJISIETCSI OCHOBAHMEM IS PEKPALlleHNs] OTHOLLIEHUH MO BhILIEyKa3aHHOMY JloroBopy.
PykoBonctBysice myHkramu 12.4 wn 12.5 IlpaBuin, HacToAmuM yBEAOMISIEM Bac O

pacTtopkeHur baHKOM 0roBopa B OJHOCTOPOHHEM HOPSIIKE €« » 20 rona.
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[Ipocum Bac, B Teuenune 10 OaHKOBCKMX JIHEH CO JHS pPacTOPKEHUS, 3aBEPIIUTH BCE
B3auMopacueTbl ¢ BaHKOM M moracuth HMEIOLIYIOCS 3a/J0JDKEHHOCTh Iiepel baHkoMm (mpu
HaJUYHH).

Ucn.:
Ten.:
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